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Y cmammi poskpumo cymHicmb cynepgisii sk iHcmpymeHmy npoditakmuku npogeciiiHozo
suzopaHHs axisyie coyiasbHoi pobomu. Y3azanbHeHO HAYKOGI nidXodu do eu3Ha4eHHs (hpeHOMeHY
npodeciiiHozo 8uU20paHHs ma O06TPYHMOBAHO 3HAYEHHsl cynepegisii y cucmemi npogecitiHoi
nidmpumku coyiasabHux npayigHukis. IIpoaHanizo8aHo ocHosHi popmu i memodu cynepesisii, ix
YyHKYIOHANbHI MOdCcAUBOCMI Yy nonepediceHHi eMoyiliH020 BUCHAMCEeHHs, denepcoHanizayii ma
pedykyii npodpeciiiHux docsiecHeHb. [IpedcmasseHo pe3yabmamu emnipuyHo20 00CAIQHCEHHS,
CNpsIMOBAHO20 HA 8USIBJAEHHS pIBHA npogeciliHozo 8u2opaHHss ma OyiHKy egekmusHocmi
3acmocyeaHHs cynepgisii y npakmuyi coyiaavHoi po6omu. 0O6rpyHmMosaHo doyisbHicmb
CUCMeMHO20 8nNp08AJICEHHs Cynepsisii sk MexaHi3amy hidmpumku npodbecitiHozo 300po8’s axisyis
coyianbHoi cghepu. 3anponoHo8aHo npakmuyHi pekomeHOayii ujodo 8UKOPUCMAHHA cynepeisii y
disibHoCcmi coyianbHUX cayxc6.

Kaiouoei caoea: cynepsizis, npogeciiine euzopaHHs, coyiasbHa poboma, npoditakmuka,
cynepsizop, npogeciiite 30opos’s.
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The article examines supervision as an important tool for preventing professional burnout among
social work specialists. The relevance of the study is determined by the specific nature of social work,
which is carried out under conditions of intensive interpersonal interaction, increased emotional
tension, high responsibility for professional decisions, and constant involvement in clients’ difficult
life situations. Such conditions create a high risk of emotional exhaustion, depersonalization, reduced
professional motivation, and decreased effectiveness of professional performance.

The purpose of the article is to theoretically substantiate and empirically analyze supervision as a
means of preventing professional burnout among social work specialists, to clarify its essence,
characterize its main functions, forms, and methods, and to determine its significance as a resource
of professional support.

The study applied both theoretical and empirical methods. Theoretical methods included analysis,
comparison, systematization, and generalization of scientific literature on professional burnout,
supervision, and the prevention of professional risks in social work. Empirical methods included
questionnaires, semi-structured surveys, self-assessment, and quantitative analysis of the obtained
data. The empirical sample consisted of 122 social work specialists, including 93 employees of
district centers of social services in Kyiv and 29 specialists from the non-governmental organization
SOS Children’s Villages Ukraine.

The study substantiates that supervision should be understood not as a purely administrative form of
control, but as a structured process of professional interaction aimed at improving practice,
strengthening professional competence, ensuring ethical standards, and supporting the emotional
stability of specialists. It is proved that the preventive potential of supervision is realized through its
educational, supportive, evaluative, communicative, and reflective-developmental functions.
Particular attention is paid to individual, group, team, and intervision-based forms of supervision, as
well as to such methods as case analysis, reflective conversation, constructive feedback, coaching
techniques, emotional stabilization, and role modeling.

The empirical results show that only 23.0% of respondents demonstrated a low level of professional
burnout, whereas 45.9% had a medium level and 31.1% had a high level. Thus, 77.0% of the surveyed
specialists were found to be in the medium- or high-risk zone of professional burnout. According to
Boyko’s diagnostic method, the most pronounced phase was the resistance phase (57.2%), while the
tension phase accounted for 22.6% and the exhaustion phase for 20.2%. The study also found that
only 23.8% of respondents had regular access to structured supervision, whereas 41.8% received it
irregularly and 34.4% reported its practical absence. At the same time, 86.1% of respondents
assessed supervision as a significant or moderately significant resource for burnout prevention.

It is concluded that supervision is a multidimensional professional tool that contributes to reducing
emotional exhaustion, strengthening reflective competence, increasing professional confidence, and
improving the quality of social services. Its systematic implementation should be regarded as an
essential component of professional support for social work specialists.

Keywords: supervision, professional burnout, social work, prevention, supervisor, professional well-
being.

IlocTaHOBKa mMpo6JieMM y 3arajJibHOMYy BUIVISIAI Ta 1i 3B'30K 3 Ba)KJIMBUMM
HAayKOBHMM Ta NPAKTUYHMMHU 3aBAAHHAMM. [IpodeciiiHa gisybHiCTD daxiBIiB coljiajbHOI
pPOGOTH HaJNIEXKUTb A0 THUX BUAIB JiANIbHOCTI, fAKi 3AiWCHIOIOTBCA B yMOBaxX iHTEHCHBHOI
MixkocobucTicHoi B3aeMo/il, migBuIleHOi eMOLiHHOI Hampyryd, BUCOKOI BiANOBi/jaJibHOCTI 3a
pe3yJ/IbTaTy JONOMOTH KJIIEHTOBI Ta MOCTIMHOTO BKJIOYEHHA y CKJIaHI )KUTTEBI CUTyalil iHIIKX
awgen. Came 1g cneuudika 3yMOBJIIOE PU3UK BUHUKHEHHS NpodeciiHOro BUTOpaHHS SK
CTiMKOro CUHJPOMY eMOI[ifHOr0 BUCHAXKeHHS, 3HMKEeHHSI 0COOHCTICHOI 3a/1y4eHOCTi B pobOTY,
JelnepcoHasnizalii y B3aeMoAii 3 KJiEHTaMUM Ta peAykuil BiguyTTs npodeciiiHoi
pe3yJibTaTUBHOCTI ¢axiBLiB conjasbHOi poboTH [1; 4; 9]. ChborogHi ¢paxiBenb coniabHOI pO60TH
BTpaya€ eHEeprilHICTb, CTUKAETbCA 3 ICHUXIYHUMU | COMAaTUYHUMU NpobieMaMH, a cama
JolloMOra 4aCTO HAJA€ETbCs B eMOIiIMHO HaBaHTaXeHi aTMocdepi, 1m0 MigCUIIIOE
MCUXOJIOTIYHUN THUCK i Qi3WyHe BUCHAaKEHHS COLiaJIbHUX MPaIiBHUKIB, 0COGJHMBO B YMOBax
BilHU.

AKTyaJsIbHICTBb P06JIEMU 3yMOBJIEHA He JIMIIe MOUMPEHICTI0O CUMITOMIB npodeciiiHoro
BUIOpPAaHHS cepeJi COlLliaJibHUX MpaliBHUKIB, a ¥ Hac/AiJKaMU LbOro $BHUILNA [J SKOCTI
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COIiaJIbHUX MOCJYT, CTabiJibHOCTI MpodeciiHUX KOMaH/, Ta 6e3MeKHu KIieHTa. Y cuTyallii, Koau
colja/JIbHUM NpaLiBHUK MOCTiIHHO NMpaIo€ 3 TpaBMaTUYHUM [JOCBiJIOM, KpU3aMH, HACUJIBCTBOM,
BTpaTOl0, OifHICTIO, BHYTpIlIHIM @epeMilleHHSAM, CiMeMHUMM KOHGQJIKTaMU Ta IHIIUMH
CKJIQJJHUMU BUNAJKaMH, BUCHOKEHHS NepecTaE 6yTH iHAMUBIya/lbHOK NpPO6JIEMOI0 OKPEMOIO
¢daxiBis i HabyBae 03HaK cucTeMHOro npodeciiHoro pusuky [2; 5; 8].

Y 3B’I3Ky 3 LUM 0CO6GJMBOro 3HAauyeHHs HabyBa€ MNOLIyK TaKUX OpraHisauiiHo-
npodeciiHUX MexaHi3MiB, SIKi He JIMIlIe JO0NOMaraloTh COIia/ibHUM MpaljiBHUKAM MiATPUMyBaTH
saKicTh mpodeciiHOi AiIIbHOCTI, a2 i BUKOHYIOTh NTPOQiJaKTUYHY PYHKIIIIO 1[0/I0 iX eMOLifHOT 0
BUCHaXKeHHs Ta npodeciiiHoi Ae3aaanTanii. OJJHUM i3 TakMx MexaHi3MiB € CylepBi3is, gka y
Cy4aCHOMY pO3yMiHHi BUCTyna€ He MpocTo $pOpPMOI0 KOHTPOJIIO, a CTPYKTYPOBAHUM NPOLECOM
npodeciiiHOl MiATPUMKH, aHaJMi3y MPAKTHUKU, PO3BUTKY pediekcii, eTU4HOro cympoBoay i
npodilakTUKU TpodeciiHuX pU3MKiB. MaeMo 3a3HA4YMTH, 10 B YKpaiHi, MOPiBHSAHO i3
3apy6iXKHOI0 MPAKTHUKOIO, CYyIlepBi3id 1lle He € JOCTaTHbO PO3BUHYTHUM BU/IOM JisIbHOCTI, X0ua
caMme ii BUKOPUCTAHHS MOXK€ CIIPUSATH PO3BUTKY coliiajbHOI chepu Ta MiBUILIEHHIO SIKOCTI
COLia/IbHUX MOCJYT 1 JONTIOMOTr'Y KJIIEHTaM.

OTxe, HayKoBa NpobJeMa MoJAraE y HeoOXiJHOCTI TeOPEeTUYHO OCMHUCIUTH CYTHICThb
CylepBisii, KOHKpeTU3yBaTH 1 PYHKIIOHAJbHI MOXJMUBOCTI, OGIPYHTYBaTU NPOPiIaKTUIHUI
noTeHian ¢opM i MeToAiB cymnepBisiiiHOI MiIATPUMKHA Ta EMMiPUYHO MOKA3aTH 3HAYEHH:
cynepsisii a5 npodinakTuku npodeciiiHoro BuropaHHs ¢gaxisiiB coniasbHol po60TH

AHani3 ocTaHHIX gocaigxeHb i nyosikanin. [Ipobsema npodeciiiHOro BUropaHHs Ta
3aco6iB Moro npodiJlakKTUKHU NOCi/Ia€ BaXK/IMBe Miclle B Cy4YacHUX MCHUXOJIOTIYHUX, eJaroriYHuX
i conjaspHO-MeArorivHuX AOCHiHKEeHHAX. Y KiaacuyHux npansax [. @peidgenbeprepa [17],
K. Macnay, C. /lxxekcoH [16] npocdeciiiHe BUrOpaHHS aHAMI3yETHCS SIK CUHAPOM, 1110 GOPMYETHCSA
IiJl BIJIMBOM TPHBAJOr0 €MOLiMHOI0 NepeBaHTaXeHHS i BKJIIYAE eMOlliliHe BHCHaKEeHHS,
JlerlepCcoHasi3aliio Ta 3SHMKeHHs BiguyTTs npodeciiiHol epekTuBHOCTI. Takox HaBeieHO 6a30Bi
MiIX0/11, 30KpeMa TPUKOMIIOHeHTHaA Teopist npodeciriHoro Buropanusa K. Macnau i C. [xkekcoH
[16], B ocHOBI s1KOi JIEXKUTD YSIBJIEHHSI IPO BUTOPAHHS SIK NPO TPbOXBUMIPHUN KOHCTPYKT, L0
BUHUKAE B Npodecisix TUNY «IIOJWHA-I0JUHA» (Jikapi, mejarory, MncUxoJiord, MeHeKepH,
colia/ibHI NpaliBHUKH) SIK BiANOBIb Ha TPUBaJIUU CTpec Ha poboyomy Micui. I. Bpenko TpakTtye
BUIOpPAaHHS K MeXaHi3M IICUXOJIOTIYHOTO 3axUCTy y ¢GOopMi 4YacTKOBOro abo IOBHOTO
«BHUKJIIDUEHHS» eMOIi} y Bi/INOBiAb HA ICUXOTPAaBMY104i BIJIMBU [4].

Y BITUM3HSIHOMY HayKOBOMY AWCKYpci npodeciliiHe BUTOpaHHS collia/IbHUX NpaLiiBHUKIB
pO3rISIJAETBCA fIK HACJiIOK MNOEJHAHHS iHAMBIAYa/IbHO-NICUXOJIOTIYHUX, OpraHi3aliMHUX i
KOMYHIKaTUBHUX YMHHHUKIB. JlOCJHiIHUKM 3BepTalOTh yBary Ha Te, L0 B coliajibHi# po6OTi
BHCOKMU piBEHb BiJNOBIJAJBLHOCTI 4YacTO HE CYNPOBO/PKYETbCS MAOCTATHIM peCypCHUM
3a06e3ne4YeHHsM, a eMOIliliHa «BKJIIOYEHICTb» y NP0o06JieMU KIEHTIB cTaE GaKTOPOM XPOHIYHOTO
ctpecy. [Ipu nboMy npodeciliHe BUropaHHsl MOB’A3aHe 3 NepeBaHTAXEHHAM, HeJJOCTAaTHbOIO
OIIIHKOIO Tpalli, HaNpy»eHicTo y npodeciiHOMy cepefioBUIll, 6pakKOM MiATPUMKH, HU3BKOHO
MOTHBAIli€l0, HEBU3HAYEHICTIO 060B’SI3KiB Ta PU3UKOM BTpaTH npodeciiHoro ceHcy [1; 6; 8; 9;
15].

[TapanesnbHO GOPMYETHCS HAYKOBUM iHTEpeC [0 CyNepBi3ii ik iIHCTpyMeHTy NifABUIIIeHHS
AKOCTI coliasibHOI po60TH Ta npodeciiHol NiATPUMKH (axiBLiB. Y poboTi BxKe Bil3HA4YEHO, 110
[. AcTpeMcbhbKa pO3IJSiIa€E CyNepBi3ii0 K 3acib yAO0CKOHaJleHHS NPaKTU4YHOI Mi/FOTOBKH
collia/IbHUX TMpaliBHUKIB 1 Npodi/akTUKM IXHBOrO eMOLiHHOro BUropaHHsi [2 - 4];
H. KpuBOKOHBb akKIeHTye yBary Ha LIiHHOCTAX 1 NpHUHUMIAX CylepBisil y BiTUM3HAHOMY
koHTekcTi; O.CaBuyk Ta [. Mupropogcbka, I. Cyo3aHCbKa HiAKpeC/II0IOTH BaXJIUBICTb
yIpoBa/KeHHS cymnepsisii B conianbHii poboTi Ykpainu [13, 14; 15]; C.puuieHko anasisye
Micile cynepgisii y npodeciiiniil migrorosmni comiaibHux nparniBHukiB y Kanazi [7]. [lo uboro
HAYKOBOTI'0 MOJISl JIOTIYHO JI0AAI0THCA ¥ 3apy6iXKHi MiAX0H, ¥ AKHUX CylepBi3isd TJyMauuThCA K
6araToBUMipHUM Mpolec MiATPUMKH, HaBUYaHHS, pedsiekcii Ta nmpodeciiiHol BiAmoBijaibHOCTI
[7;11; 12].
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BogHovac aHasi3 [pKkepes Ja€ MiJICTaBU CTBEPKyBaTH, 10 B HAYKOBiH JjiTepaTypi
JOCTaTHbO MOBHO BHUCBITJIeHI OKkpeMo: a) ¢eHOMeH npodeciiiHOro BUropaHHs; 6) CyTHICTb
CylepBisii; B) eTU4HI Ta opraHisauiliHi acnekTu npodeciiHoi MiATPUMKHU. 3HAYHO MEHLIOIO
Mipol0 poO3pOo6JIeHHMMU 3aJMUIATbCA NUTAHHA CcaMe eMIipU4YHOro OGI'PYyHTYyBaHHS
edpekTUBHOCTI KOHKpeTHUX GOPM i MeTO/IiB cynepBizii sk 3acoby npodisakTku npodeciiiHOTO
BUT'OPaHHA COLia/IbHUX NMpPALiBHUKIB Y Cy4aCHUX YKpPaiHCbKUX YMoBax. CaMe Lid JOCIiIHUIbKA
[IPOTaJIMHA | 3yMOBJIIOE JIOTIKY LIi€l CTATTI.

MeTa cTaTTi moJsiSiraE y TEeOPeTHYHOMY OOIPYHTYBAaHHI Ta eMIipUYHOMY aHasIi3i
cymnepBisii 9K iHCTpyMeHTy mnpodisakTUKu mnpodeciiiHoro BuropaHHs ¢axiBIiB coljiajbHOI
po6oTH, KoHKpeTu3alii il cyTHocTi, ¢yHKIiH, dopMm i MeToAiB, a TaKmK y BHCBITJIEHHI
pe3yJibTaTiB KOHCTATYBAJbLHOTO eTaly /AOCTi/pKeHHs cepe]; GaxiBI[iB IEHTPIB ColiaJbHUX
CIIYK0 i HeJlep’KaBHUX TPOMa/ICbKUX OpraHi3ariii.

J11 [NOCATHEHHs MOCTaBJeHOI MeTH IepeibayeHO pO3B’sI3aHHS TaKHUX 3aB/jaHb:
YTOYHUTHU 3MIiCT MOHSATTS «CyNepBi3is» y KOHTEKCTi ColliabHOI pO6OTH; PO3KPHUTH 1 KJIIOUOBI
¢byHKIii; 06rpyHTYBaTH NpodilaKTUYHUN MOTEHIiaJl OCHOBHUX GOpPM i MeTOJiB CynepBisii;
PO3KPHUTH pe3y/IbTaTH KOHCTATYBaJbHOTO eTany eMIipUYHOT0 JOC/IiKEHHS 11010 BUABJIEHHSA
03HaK mnpodeciiHOro BUTOpaHHSA Ta CTaBJeHHS QaxiBI[iB J0 CymnepBi3idHOI MiATPUMKU Ta
chopMyJIIOBaTH PaKTUYHI BUCHOBKH

MeToau AocCaifKeHHA. Y J0C/ikeHHI BUKOPUCTAHO KOMILJIEKC B3aEMONOB’SI3aHUX
TEOpPeTUYHUX 1 eMIipUyHUX MeTOoZiB. [0 TeopeTUYHUX HaJeKaJu aHasli3, NOpiBHSHHY,
cUCTeMaTH3allisl Ta y3araJjbHeHHS HAyKoOBOi JiTepaTypd 3 MpobseMHd mnpodeciiHOro
BUTOpaHHS, NpodilakTUKKA NpodeciiHUX PHU3UKIB Ta cymnepsisil y conjanbHii po6oTi. [lo
eMIIIPpUYHUX MeTOAIB  BiJlHECEHO aHKEeTyYBaHHfA, HaNiBCTPYKTypOBaHe ONWTYBaHHS,
CaMOOLiHIOBaHHA, eJIeMeHTH eKCIepTHOI OLIHKH, a TaKOX KiJIbKICHUH aHaJli3 y3araJlbHeHHUX
pe3yJibTariB. CaMe Taka MeTOAWYHA paMKa BiJIIOBiZja€ 3araJilbHOMY METO/0JIOTIYHOMY HiJIXOAY,
3adikcoBaHOMy B MaricTepchbkiil po6OTi, /e nepe6avyeHo aHaJi3 JiTepaTypH, aHKETyBaHHS,
iHTepB'IOBaHHS, CIIOCTEPEXKEHHs], CaMOOL|iHKy, €KCIIepTHY OLiHKy Ta CTaTUCTHUYHe
OInpalloBaHHA pe3yJ/bTaTiB .

EMnipuyHy BuUOipky ckianu 122 ¢axiBui conianbHoi pob6oTH, 3 HUX 93 ocobu -
npaniBHUKd 10 pallOHHUX LIEHTPIB coljia/ibHUX CAYk0 y Micti KueBi, fiki GyHKIiOHYIOTH Y
cuctemi KM/IA Ta palloHHUX JAep:KaBHUX ajMiHicTpauil, i 29 oci6 - ¢axiBli HeJep>kaBHOro
CEeKTOpY, 30KpeMa He3aJieXHOI 6J1aro/liiHol opradisanii couiajbHOro cupsmyBaHHSA «JuTa4i
MicTeuka YkpaiHa», odicu sikoi npauoroTs y Kuesi, BinHuni, [ToaTasi. Taka Bubipka fjasia 3mMory
OXOIUTH fIK JepKaBHUM, TaK | HeJlep>KaBHUU CEKTOP HaJaHHA COLiaJIbHUX MOC/YT, a BiATaK —
OTPUMATH OiJIbIIl penpe3eHTaTUBHE yABJIEHHS Npo npodeciliHe caMmonovyyTTs paxiBLiB Ta IXHIH
JOCBiJ, cynepBi3iiHOI NiATPUMKHU.

BuK/1IaJ OCHOBHOro Marepiajay. ¥ cy4acHOMYy HayKOBOMY Ta NpodeciiHOMY AUCKypCi
CynepRisigs B comiasibHIA pPo6OTI PO3IVIAAAETHCS SK CIeliaJlbHO OpraHi3oBaHUU MpoOIec
npodeciiiHoi B3aeMoAil Mix 6isibln JocBigyeHUM daxiBleM — cynepBi3opoM — i coliaJbHUM
npainiBHUKOM ab60 KOMaHJOW MpaliBHUKIB - CymnepBi3OBaHUMH, CHPSIMOBAHHUM Ha
BJOCKOHaJIeHHSl NpPaKTHUKU JOINOMOTH, MiABUILEHHs NpodeciiHOI  KOMIETEHTHOCTI,
3a0e3neYeHHs €eTUYHOI IKOCTi AiIbHOCTI Ta MiATPUMKY ICUXO0JIOTIYHOI cTikKocTi ¢axiBisg [4;
10; 11]. Cynepgizis - 11e He JiMllle HaBYaHHS, a # [iii, 6e3n0cepeHbO CIPSMOBAHI Ha MiATPUMKY
KoJierd, SIKMH BUKOHye mpodeciliHi 3aBJaHHS Ha MpPaKTHIi; CYNepBi3op JonoMarae
CyllepBi30BaHOMY BU3HAYUTH MpodeciiiHy MeTy, BUABUTH INpobJsieMy, 3HAUTH LUIAXU il
pO3B’AI3aHH4, a TAKOX HABYMTUCSA KepyBaTH BJIaCHUMH eMOLiIMU Ta MOYYTTAMM i/ 4ac po6OTH
3 kiieHTamu [3; 8; 15].

OTXe, CYTHICTb cymnepBisii He 3BOAUTBHCA [0 aJMiHICTPATHBHOI'O CIOCTEPEXEHHS YU
$opMasbHOrO KOHTpPOJIO. [i 3MICT € 3HAYHO WIMPIIKMM i OXOILIIOE BOAHOYAC NpodeciiiHy
NiJTPUMKY, pedJsieKCUBHE OCMHUCJEHHS MNPAaKTUKH, PO3BUTOK KOMIIETEHTHOCTi, €TUYHUU
CYyHnpoBiJi, JOMOMOTy Yy HNpPUMHATTI pilleHb, 3HWKeHHs MpodeciiHOro HaNpy>KeHHs Ta
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nigBuIleHHA dAKocTi nocayr. Came TOMy CyIlepBi3id BUCTYNae He [ONOMDKHUM, a
CHUCTEMOYTBOPIOIOUYUM MeXaHi3MOM MpodeciiiHoro 3abe3neyeHHs coLiaJbHOI pOOOTH.

Y cTpykTypi cynepsisii JoLiJIbHO BUOKPEMUTH KijlibKa 6a30BUX 03HaK. [lo-nepie, BoHa
Ma€ NapTHepCbKUM XapaKTep, OCKIJIbKU OyAyeThCs Ha AOBipi, moBasi 1o npodeciiiHoro AocBigy
iHIIOro Ta BU3HaHHI NpaBa ¢axiBlsg Ha PO3BUTOK, NOMUJIKY i npodeciliHe OCMUCIEHHSA
ckJaHuX cutyauiit. [lo-apyre, cynepsisis Mae pedJiekcMBHY NpUpojy, 60 3abe3nedye NpocTip
JUISl aHaJi3y BJAacHUX AiH, eMolil, npodeciiHuX TpyJHOWLIB i pileHb. [lo-TpeTe, BoHa Mae
pecypcHUI MNOTeHIiajk, OCKIJIbKM CIPUSE BiJHOBJEHHIO BHYTPILIHIX pecypciB, 3HMKEHHIO
eMOIiHHOro TMepeBaHTAXKeHHs Ta NpodiJakTHUIli Ae3aZaNlTUBHUX NpodeciiHuX peakiii. [lo-
yeTBepTe, CYIepBi3iA € eTHYHO OpIEHTOBAaHMM I[IPOLECOM, L0 J03BOJIAE COLiaJbHOMY
NpaliBHUKOBI yTPUMYBaTH CTaHJAPTH KOHQiJeHIiHHOCTI, MoBaru, HeJUCKpUMiHamii Ta
npodeciiiHoi BiimoBijanbHOCTI [4; 8; 12].

TakuM 4YMHOM, CYIepBi3il0 JIONiJIbHO TPAKTYBaTH SIK iHTErpaTUBHUN mNpodecidHUM
iHCTpyMeHT, 10 NOEJAHYE HABYaHHS, MiJTPUMKY, €TUYHHUH CynpoBiJi i NpodiJakTUKY
npodeciiHUX PU3UKIB, OJHUM i3 HAHBaromilmux cepe/ SKUX € npodeciiiHe BUTOpaHHS

Jliisi po3yMiHHSI TOrO, IK caMe CylepBi3is BIJIMBAE Ha molepeKkeHHS MpodeciiiHoro
BUTOpaHHS, BAXKJIMBO He JiMIle Ha3BaTH ii yHKUii, a i po3KpUTH iX 3MiCT Ta NpodisakKTUYHUH
MoTeHIial.

HasuasbHa ¢yHKYis mossirae y BAOCKOHaJeHHI npodeciiHUX 3HaHb, yMiHb i IPAKTUYHUX
pillieHb colliaJibHOr0 MpalliiBHHKA. Yepe3 po36ip BUMAJKIB, aHa/Ii3 TPY/HOILIB y B3aEMOii 3
KJIIEHTOM, pedJieKciio MOMUJIOK i aJibTepHATUBHUX pillleHb CylepBi3isa cnpuse npodeciiiHoMy
HaBYaHHIO «B Jii». [i 3HaueHHA A NpPOQINAKTUKK BUrOpaHHs MOJArae B TOMY, IO
HeJ0CTaTHICTh npodeciiiHol BIEBHEHOCTi, HEBU3HAUEHICTh Y CKJIAJAHUX BUIMAJKaxX i BiA4yTTH
6e3n0paJlHOCTI € CUJIBHUMU CTPECOTeHHUMHM YMHHUKaMU. AKio xk ¢axiBelb po3yMie JOTiKy
BJIACHUX [iH, Mae npodeciiiHi OpiEHTUPU Ta OTPUMYE KBaJipiKOBaHUN 3BOPOTHUM 3B’'SI30K,
piBeHb TPHUBOXKHOCTI ¥ eMOLIIIHOTO HAaNlpy>KeHHs 3HWXKYEeThbcs [5; 7; 10].

HiompumysasavHa @yHkyisi € 6esnocepefHbO TMOB'SI3aHOK 3  NPOPIIAKTUKOI
npodeciiiHoro BUropaHHs.. BoHa chnpsiMoBaHa Ha CTBOpeHHs1 6Ge3neyHoro mnpodeciiiHoro
NpOCTOpY, Zie collia/ibHUI MpaliBHUK MOXe 03BYYUTHU CKJIaJHIi epeXKMBaHHs, CYMHIBY, BTOMY,
eTUYHI u/eMy, o4y TTs NPOBHHMU, 6e3cuiiig abo eMoLiiHOro nepeHacuueHHs. liga pyHkuisa He
nepe/i0ayaE «ICUXOTeparnilo 3aMicTb po6OTHU», ajie 3abe3nedye mpodeciiiHy eMoIilHY
HiJTPUMKY B Mexax pob6odoro nporecy. CaMe niiTpuMyBaJibHa CKJIaZj0Ba [{03BOJISIE 3MEHLIUTH
HAKOMUYEHHS HEeraTUBHUX eMOI[ik, 3amo6irTu i3ossrii mpaiiBHUKA, MOCUJIMTH BifdyTTHA
npodeciiiHOI BK/IIOYEHOCTI i 3HauymocTi [2; 6; 11].

KonmposvHo-oyiHoeaibHa yHKYisi TIOB'si3aHa i3 3a6e3neYeHHSIM SIKOCTI COIliaJbHOT
po60TH, AOTPUMaHHAM NpodeciiHUX CTaHAAPTIB, ETUYHHUX HOPM Ta BiJANOBiJa/JbHOCTI nepes,
KJIi€EHTOM i opraHisauieto. ¥ npodisakTHYHOMY acleKTi BoHa Ma€ NMOJBIMHUN XapakTep. 3
OJTHOTO 6OKY, 4iTKi KpuUTepil SKoCTi, 3po3yMisi mpodeciiiHi Mexi Ta CTPYKTYpOBaHUM CYNPOBi/]
pillleHb 3MEHIYIOTh HEBU3HAYEHICTb i THM CaMHUM 3HWXKYIOTh NpodeciiHul cTpec. 3 iHIIOro
60Ky, Ha/IMipHO AUPEKTUBHUMN, KapaJlbHUN a60 dopMasizoBaHUM cTUb peasnizanii uiel pyHKuii
MOXE CaM CTaTu JO0JAaTKOBUM JpKepesioM Hanpy:keHHs. Tomy B edeKTHBHIN cynepsisii
KOHTPOJIb He JOMIHY€E HaJ, IiTPUMKOIO, A iIHTErpy€eEThCH 3 HElo.

IocepedHuybko-KoMyHikKamueHa yHKYis1 TPOSABJISIETbCS B TOMY, 110 CyNepBi3is crnpusie
noJiinieHH0 npodeciiiHol KOMyHiKallii B KOMaH/i, J0IOMara€e HaJaro/KyBaTH B3aEMO/IiI0 Mix
KOJIeTaMHM, 3HWKYE PiBeHb NPUXOBAaHUX KOHQJIIKTIB, COIPUSE KOHCTPYKTUBHOMY DPO3B’I3aHHIO
Halpy>XeHUX cUTyauid. /lasa npodislakTUKM BUTOPAaHHSA Lie HaZ3BUYAaWHO BaXK/IUBO, a/i)Ke OJHUH
i3 loro YMHHUKIB — nepexxuBaHHA ¢$axiBueM npodeciiHoi caMOTHOCTI i BificyTHOCTI miTpUMKH
3 60Ky KOJIEKTUBY

PegaekcusHo-possusanbHa  @PyHKYia TOAATaE 'y CTUMYJIOBaHHI npodeciiiHoro
CaMONi3HaHH{, KPUTUYHOIO OCMMCJIEHHA BJIACHUX peaklid, LIiHHOCTeH, Mex, CTparTeriu
MOBEJiHKH i CTUJII0 B3aEMO/II 3 kiieHTaMu. CaMe pedJieKcisi JaE MOKIUBICTh BUACHO MOMidaTH
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paHHi 03HAKU eMOLIiHHOI0 BUCHA:KEHHS], He MIEPEHOCHUTH BJIACHI NepeXWBaHHA y B3aEMOZII0 3
KJIIEHTOM, He OTOTOXXHIOBAaTHUCA HAJMIpPHO 3 4Yy:KOI0 Npo06JieMOlo i He BTpayaTH NpodecikHy
aucTtaHuito [3; 8; 13].

OT1xe, GyHKLII cynepBi3il B3aEMO/i0Th MiXk C060I0 i B KOMIIJIEKCI YTBOPIOIOThL Ai€BUM
MexaHi3M Irornepe/KeHHs NpodeciiHOro BUTOpaHHA. [X MpaKTHYHe 3HaYeHHs MOJIArac B TOMY,
110 BOHU JI03BOJIIIOTh He JIMLIe pearyBaTU Ha Bxke cPOpPMOBaHI CUMITOMH BUCHaXKEHHS, a U
[palLl0BaTH HA PiBHI paHHbLOI' O BUABJIEHHA PU3UKIB.

EdexkTuBHICTp cymnepBisii 3HayHOI Mipol0 3ayleXXUTb BiJ TOro, y dKid caMe
opradizauiiiHiii popmi BoHa peasizyeTbcs. Y NpakTULi coliasbHOI po60oTH, Y npodisakTuli
npodeciiilHOro BUrOpaHHsl COLjia/IbHUX MpPaLiBHUKIB, AOLiJbHO BUOKPEMUTH HACTyIHI GopMHU
CylepBisii: iHgUBiAya/bHYy, IPynOBY, KOMaHAHY i B3aEMHY cymnepsisito (iHTepBisito), koxkHa 3
SIKMX Ma€ BJIaCHUU NpoQislakTUYHUH OTEHLiaJL.

IHOugidyasbHa cynepgi3isi € HaAWOIJNbLI NPUJAATHOI [Js ONpaloBaHHS OCOGUCTICHO
3HAYyIUX NpodeciiHUX TPY/AHOILIB: €MOI[iMHOro IepeBaHTAXKeHHs, BHYTPIIIHIX CYMHIBiB,
nepexuBaHHA npodeciiHoi HeyCHmilHOCTI, KOHQIAEHLINHO Yy TJIMBUX BUIMAJAKIB, TPYAHOILIB y
BCTAHOBJIEHHI MeX i3 KJi€HTOM. [i mpodisakTUUHHMH epeKT MosiArac B TOMy, W0 BOHA JIA€E
MOXXJ/JIMBICTb aJ[pecHO MparoBaTd 3 BHYTPIIIHIM cTaHOM ¢axiBIld, 3HWKYBAaTH piBeHb
eMOI[ilfHOr0 Halpy»XeHHs, aKTyaJji3yBaTH OCOOUCTI pecypcH, MiATPUMYBaTH Big4yyTTH
npodeciiiHoi 6e3neku. Came ToMy iHAWBiZya/JbHa CynepBi3igs € 0COGJMBO BAaXJIUBOKW [Js
NpaliBHUKIB, IKi MalOTh BUCOKUU piBeHb eMOILiHHOI BK/JIHOYEHOCTi a60 NpaIjloloTh 3 KPU30BUMH,
TpaBMaTUYHUMU BUNAJKaMHU.

I'pynosa cynepesisia nepejdadyae KOJEKTUBHUN pO3rJsj, NpodeciiHUX CUTyaUidl mij
KepiBHUIITBOM cynepBizopa. [i mepesara B TOMy, 10 BOHA Jia€ 3MOry He JIMILIE aHaji3yBaTH
BUINIAAKH, 2 1 popMyBaTH KyJAbTypy B3aEMHOI NiATPUMKH, [01aTU NpodeciiiHy i30/1b0OBaHICT,
O0OMIiHIOBATUCS JOCBiZIOM i 6a4YMTH, 1110 TPYAHOII He € CYTO «OCOOGUCTOI HECIPOMOXKHICTIO»
OKpeMoro mnpauiBHUKa. [ npodisakTUKU BUTOpaHHS Lie OCOOJIMBO BaXXK/IMBO, OCKIJIbKHU
rpyInoBa cynepBisifi 3HWKYE MOYyTTs CAMOTHOCTI, HOpMaJiidye npodeciiiHi cymMHIBY i cipusie
€MOLIIHHOMY PO3BaHTAKEHHIO Yepe3 KoJleriaJlbHe OCMHUCJIeHHS CKJIaAHUX CUTyaLlil.

KomaHOHa cynepsisisi folLijbHA y BUNIaAKaX, KOJIU WAETbCSA PO MKAUCLUILIIHAPHY ab0
MIXKBiJJOMY4y B3a€EMO/Jil0, KOJIEKTUBHE CyNpOBO/PKEHHS BMUIAJKy, abo KOJM eMoljiliHe
BUCHQ)KEeHHS MMpaIliBHUKIB MOB’A3aHe He TiJbKYU 3 iHAWBIAyaJbHUMH, @ ¥ 3 OpraHi3amiiHUMU
NpUYMHAMM:  Hey3rOo/pKeHicTio  poJsiedf, KOHGQJIKTaMM B  KOJIEKTHBI,  HaJMipHOIO
6ropokpaTusaljiero, iHpopmalriiHUM mepeBaHTAXKeHHAM. Y TakoMmy ¢opmMarti cymnepsisis
BUKOHYE Ile W QyHKIIil0 onTUMi3allii koMaHaHOI B3aeMo/Iii, [0 Ge3mocepe/HHO BIJIMBAE Ha
3HKeHHs GoHOBOI npodeciiiHoi HanpyrH.

Inmepsizis sk dopma B3aeMHOI npodeciiHOl MiATPUMKH MiXK KoJieraMu 6e3 3KOPCTKO
BUpaKeHOi iepapxii TakoX Mae mpodiJakTU4HY I[iHHICTb. BoHa ¢opMye ropusoHTaNBHI
npodeciiiHi 3B’93KH, MiTPUMYE KYJbTYPY BiJIKpUTOTO OGrOBOpPEHHS TPY/AHOIIB, aKTHUBI3yE
pecypcHy KOJIEKTUBY i CIpUsIE PO3BUTKOBI BiZIMOBIAa/IbHOI KoJleriaJbHOCTI. BogHo4yac iHTepBisiga
He MO)Ke MOBHICTI0 3aMiHUTH cynepBi3ito, 0cO6JIMBO TOAi, KOJIM MOTPiOHE eKcriepTHe GauyeHHs,
rJM6oKe ONpaloBaHHS ETUYHUX JAuaeM abo mnpodeciMHUN CynpoBiJ BHUMNAJKIiB BHUCOKOI
CKJIAJHOCTI.

TakuM 4YHWHOM, [AOLJIBHO BUXOJAWUTH 3 TOro, 1o ojAHa ¢opMa cynepBisii He €
yHiBepcasibHO JlocTaTHbOW. Halb6inbm edekTHBHOWO [ mnpodimakTuku mpodeciiHOro
BUTOPAaHHS € KOM6IHOBAHA Modesab, KOJW iHAWBiAyasbHA CylepBisis 3abe3nedye aJpecHy
HiATPUMKY, TPyIOBa — B3aEMHe nmpodeciliHe mifcUIeHHs], KOMaH/HA — ONTHUMIi3alil0 po6o4oro
cepe/loBUIIIA, a iIHTePBi3is - cTaNicTh NOBCAKAeHHOI MpodeciiHOi B3aEMOI0MOMOTH.

[IpodisakTUyHUIM NoOTeHLian cynepnisii peanisyeTbcs He juine yepes ii popmy, a u
yepe3 MeTO/H, sIKi 3aCTOCOBYE cymepBi3op y pob6oti 3 daxiBiem a6o rpymnoro. Ha 1iii ocHOBI
JIOIIJIbHO CUCTEMaTHU3yBaTHU HaWGi/IbIl 3HAYYIIIi HA HAIll TOTJIS/| METO/IU CyepPBizii, cepes AKUX:
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Memod auanizy eunadky (case analysis) € OAHUM i3 LIEHTPAJIbHUX y CymnepBi3iiHii
npakTuli. Moro cyTHICTb MoJAra€E B NOeTaMHOMY PO3IJIsAAi KOHKpeTHol npodeciiinoi cuTyarii:
XapaKTepUCTUKAa KJIEHTA i KOHTEKCTY, TPYAHOLLI y B3aEMOJil, eTUYHi NMUTaHHS, eMOLiiHi
peakuil mpaniBHHMKA, aJbTEPHATUBHI LUIAXWA [iH, OliHKA pu3WKiB. /[lisg npodisakTUku
BUTOpPaHHA Llel MeTOJ, BaXJIMBUM THUM, L0 J03BOJIE paxiBLieBi «pO3BAaHTAXKUTHU» CKJIAJHUU
BUMAJIOK, IEepeBecTH XaoTHYHe eMOllillHe INepeXUBaHHA y CTPYyKTypoBaHe mnpodeciliHe
OCMHUCJIEHHS i Bi/[4yTH 6GiJibIlly KEPOBAaHICTb CUTYAIIIEI0.

PegaekcusHa 6ecioa nepenbaydae cnpssMOBaHUM Jiajior, y IKOMY CyllepBi3op JornoMarae
daxiBueBi ycBiJJoMUTH, 110 caMe BUKJIWKAE eMOI[iliHe HampyXeHHs, siKi BHYTpilIHI peaxiii
AKTHUBYIOTbCS Y B3aEMO/II 3 KJIIEHTOM, Jle OPYIIYIOThCA npodeciiiHi Mexi, Ik BJAaCHUH J0CBiJ
BIJIUBA€ Ha npodeciiiHe pimeHHs. Llelt MeToA € 0c06J1IMBO BaXK/JIMBUM /1J1s1 PAHHBOT'O BUSIBJIEHHS
CUMITOMIB BHUI'OpPaHHS, OCKIJIbKM [epeBOAUThL NPUXOBaHe eMOljiHe HampyXeHHs y cepy
YCBiIOMJIEHHS.

3BOpPOTHUN 3B’I30K y CymepBisii Mae 6yTH He OIIHOYHUM Yy NOGYTOBOMY CEHCi, a
npodeciiiHo KOpeKTHMM, KOHCTPYKTMBHMM i MiATpUMyBaJbHUM. Horo Mera - He 3acyuTH
npaLiBHUKA, a JONOMOITH HOMY N06GAYMTH BJIACHI CUJIbHI CTOPOHHU, 30HU PU3UKY, HeeeKTUBHI
CcTpaTerii Ta MOXXJIUBOCTI po3BUTKY. CaMe SKICHHUI 3BOPOTHHH 3B’I30K 3MeEHIYE BHYTPIllIHIO
HeBU3HAYEHiCTh, MNiATpUMye mnpodeciiHy caMOOLiHKY 1 3HWXKye pu3UK QOpMyBaHHSA
JeCTPYKTUBHOIO CaM03BUHYBadyeHHS

KoyyuHzo6i mexHiku JOpeYHi TOAI, KOJIM HEOOXiJHO NOCUJIUTH Cy0’EKTHICTD MpaLiBHHUKA,
niATpUMaTU HWOro y BU3HAueHHI npodeciHux 1jiseld, pecypciB i pimienb. Ha BigMiHy Bif
JHUPEKTHUBHOrO IHCTPYKTYBaHHS, KOYYMHIOBUH CTWJb JonoMmarae ¢axiBLeBi akTHUBi3yBaTH
BJIACHI pecypcH i BifjuyTH cebe He «KepTBOI 0O6CTaBUH», a aKTUBHUM Cy0’€KTOM NpodeciiHoI
aii. Lle mae cyTTteBe npodisakTUYHe 3HAYEHHS, OCKiJIbKM O/[HI€I0 3 03HAK BUI'OPAHHS € caMe
nepeXMBaHHA 6€3CUJLIA.

Memodu emoyitliHo2o po3eaHmasceHHs1 i cmabinizayii B Mexax CynepBisii MOXyTb
BKJIIDYAaTH KOPOTKi TeXHIKM CaMOyCBiJloMJieHHs], ¢ikcalilo eMOLiHHUX CTaHiB, BOpPaBH Ha
BiZTHOBJIEHHS] MeX, IlepeocMUcieHHs mpodeciiHol poJii, eJleMeHTH ICUXO0JI0TiYHOI OCBITH LI0/0
cTpecy i nmpodeciiHoro camos6epekeHHs. Y coljiasibHii po6OTi BOHM He NMOBUHHI BUTICHATH
npodeciiiHUM 3MiCT cynepBizii, ajile € BAXK/IMBUMHU K YaCTUHA MiATPUMYBaJbHOI PyHKIIiI.

Posvoge modenoeaHHsi Ta NMporpaBaHHS KOMYHIKaTHUBHUX CUTyallil € KOPUCHUMH Yy
BUNAJKaX, KOJU [pKepesoM npodeciiHOro Hampy>keHHs € KOHQJUIKTHA, arpecMBHa ab6o
e€MOI[ifHO BUCHAaXKJIMBA B3a€EMOJisl 3 KJIEHTaMM, pPOoAWYaMH, KoJeramMyd 4u MDKBIJJOMUYUMHU
napTHepaMy. 3aBJSKM MOJE/IOBAaHHIO IMpaliBHUK OTpPUMYye Oe3NeYHUH MpocTip [
OmpalloBaHHS peakIlii i BiamparoBaHHs 6i/bill eeKTUBHUX CTPATErik MOBETiHKU

OTxe, caMe TOEAHAHHS aHaJITUYHUX, peQJEeKCUBHUX, MNiATPUMYyBaJIbHUX |
PO3BUBAJILHUX METOJIiB pPOOUTH CymepBi3ilo  Ji€EBUM iHCTPYMEHTOM MpoQiIaKTUKU
npodeciiiHoro BuropaHHs. Ha#kpamuil pesysbTaT Ja€ He OJHOpa30Be BHUKOPUCTAHHS
OKpeMOr'o MeTO/ly, a CUCTEMHEe 3aCTOCYBaHHA MeTOJUYHOTO KOMILJIEKCY 3a/leKHO Bifj moTpeb
¢daxiBus i KOHTEKCTY HOro po6oTH

3 MeTo10 BHUSIBJIEHHS MOIIMPEHOCTI O3HAK NMpodeciiHOro BUropaHHs cepef, ¢axiBiiB
conjjasibHOI po6OTH Ta 3'sICYBaHHS IXHBOI'O CTaBJIEHHS [0 CYIEpBisii sk 3acoby mpodeciiiHoi
NiJTPYUMKHU HaMH OyJIO NPOBeleHO KOHCTAaTyBaJIbHMM eTan JOCAiJKeHHs. Y HbOMYy B3sJIU
y4yacTb 122 pecnonpeHTH: 93 daxiBui 3 10-TH pallOHHUX IEHTPIB COliaJIbHUX CJIAYyXKO MicTa
KueBa i 29 mpauiBHHUKIB HeJepikaBHOI opradisainii - He3asexHoi 6JiarofifiHoOi opranizanii
COLliaJIbHOTO cNpsMyBaHHA «/luTA4i MicTeuka YkpaiHa», odicu skoi npanrorwTb y Kuesi,
Binuwuuj, [osTagi. Bubip came Takoi cykymHocCTi pecioH/IeHTiB 6YB 06yMOBJIEHUM MparHEHHSIM
HNOEAHATU JIOCBiJlI Jlep>KaBHOTO M HeJep)KaBHOTO CEKTOPIB coliasbHOI po6GOTH, Je
HaBaHTaXXEHHs, OpraHisaliiiHi yMOBM Ta JocCcTyn [0 mnpodeciiHOl NiIATPUMKHA MOXKYTb
BiZipi3HATUCA.
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Ha mnepuwiomy erami pecnoHfeHTaM OyJIO0 3alpONOHOBAHO aHKETY CaMOOLiHIOBaHHSA
npodecilHOro CcaMOMOYyTTs, fKa BKJ4YajJa OJIOKM I10J0 YacTOTH MPOsIBiB €MOLilHOro
BUCHa)KeHH$, BiJUYTTS IepeBaHTaKEHOCTi, TPYAHOILIB BiJHOBJEHHS Micjas po60o4YOro [OHS,
3HWKEHHST MOTHBallil, [JUCTaHIIlOBaHHA BiJi KJ/EHTIB, mepexxuBaHHd npodecikHOi
HeeeKTHUBHOCTI, @ TAKOX CTaBJIeHHs /[0 CylepBi3ii Ta focBify il orpumaHHs. [JogaTkoBO 6yJ10
BUKOPHUCTAHO y3arajbHeHi iHIUKaTOPU TPbOX YMOBHUX PiBHIB BUTOPAHHS: HU3bKUH, CepeHiN i
BUCOKMH.

Y3araJsibHeHHs pe3yJIbTaTiB Aajio 3Mory 3adikcyBaTH HAaCTYNHY KapTUHY (AUB. TabJ1. 1).

Tabauys 1
PiBHi npo¢eciiiHoro BuropanHs ¢axiBiiB coniaibHOi po6oTH (%)
PiBeHb npodeciiiHoro KiLKicT 0ci6 %
BUTOpPAaHHA
Husbkun 28 23,0
CepepHiit 56 45,9
Bucokuit 38 31,1

OTtpumasi faHi cBigdaTh, mo auiie 23,0 % onutaHux paxiBIiB eMOHCTPYIOTb HU3bKHUI
piBeHb MPOSABIB MpodeciHHOro BUTOPaHHS, TOAI K IepeBaXkHa GisbiIicTh — 77,0 % — nepebyBae
B 30Hi cepeJJHbOro abo BHCOKOro pusuky. lle Jae mifcTaBU cTBepKyBaTH, 110 mpobJeMa
npodeciitHOro BUCHaXXeHHsS1 y cdepi colliaJibHOI po6GOTH Ma€ He emi30UYHUM, a CUCTEMHUU
XapakTep.

[lomanblinK aHai3 aHKET MO0KasaB, 10 HahyacTillle pecrnoHJEeHTH BiJ3Haya/Mu Taki
NpOsIBU: eMOLjiilHa BTOMa HANpHUKiHLiI po604YOro JHs, BHYTPILIHE BUCHaXKEHHA Micjas
CIIIJIKYBaHHA 3 KJI€EHTaMH, TPYAHOILI ICUXOJIOTIYHOTO BiJJHOBJIEHHS, NIepeXUBaHHA HaAMipHOI
BiZNIOBiJA/JIbHOCTI, BiJYYTTs OpaKy 4Yacy Ha OCMHCJEHHs CKJaJHUX BHUINAJAKIB, a TaKOX
3HWKEHHS1 3a/l0BOJIEHOCTI BJIaCHOK NpodeciiiHo edekTUBHICTIO. Taka KapTHHa 3arajioMm
Y3TOMKYETbCSI 3 TEOPEeTUYHUMU MOJIOKEHHSIMM MaricTepcbKoi po60TH MNpo 3B'SI30K
npodecilHOro BUIrOpaHHS 3 €MOLiMHMM BUCHaKEHHSIM, TPUBAJIMM CTPECOM, BHCOKOI
BiZiMOBiJa/IbHICTIO | 6pakOM HaIEXKHOI MiITPUMKH .

Tabauys 2
0c06 IMBOCTI NPOSIBY CHMIITOMIB NpodeciiiHOro BUropaHHs y ¢gaxisiis conia/ibHOI
po6oTH (3a MeTOAUKOIO «/liarHOCTHKA eMo1iiiHOro BuropaHusa» B.B. Boiiko, %)

®a3za / cumnrTom % BiA 3arajJbHOi KIJIBKOCTI
ONMHUTAHUX
®da3za «<HanpyxeHHa» 22,6 %
NepeXuBaHHs CUXOTPABMYIOYHX 06CTaBUH 9,9
He3a/l0B0JIeHiCTb c06010 3,5
«3arHaHiCThb ¥ KyT» 2,6
TPUBOTA i Jlenpecis 6,6
®daza «Pe3ucreHuisa» 57,2%
Hea/leKBaTHe BUGIpKOBe eMOIliiiHe pearyBaHHs 17,4
eMOIIillHO-MOopaJibHa Jle30pieHTallis 13,5
po3mupeHHs chpepu eKOHOMIi eMOIik 13,5
penykuis npodeciiiHIX 060B’sI3KiB 12,8
da3za «BucHakeHHA» 20,2%
eMOLiNHUH AedinuT 45
eMOlliliHe BiJUyKeHHs 4,3
0CcobUCTiCcHe BimuyKeHHs (JenepcoHaJtizarnis) 49
MICUXOCOMATHYHI Ta BereTaTUBHI NOPYIIEeHHS 6,5

3a pesyJsibTaTaMH JjiarHOCTUYHOIO eTany eMNipU4YHOro JOC/i/PKeHHS BCTAHOBJIEHO, 1110
B CTPYKTYpi npodeciiiHoro BUropanHsi ¢axisBLiB collia/bHOI po6G0TH HAWOLIBII BUPAKEHOIO €
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¢daza pesucrteHuii - 57,2 %. lle cBifYUTh NPO JOMiHYBaHHS 3aXMCHUX MeXaHi3MiB eMOI[iHHOI0
JUCTaHLil0BaHHS, BUGIPKOBOI'0 pearyBaHHs Ta YaCTKOBOI peAyKuii mpodeciiiHol BKJIIOYEHOCTI.
daza Hanpy>keHHA CTaHOBUTb 22,6 %, L0 BKa3ye Ha HAsABHICTb y YaCTHUHU DPECIIOHJEHTIB
IepeXXMBaHHA MCUXOTPABMYIOYMX OOCTaBUH, TPUBOTM Ta BHYTpilIHbOro guckoMdopty. Pasa
BUCHa)keHHs1 3adikcoBaHa Ha piBHi 20,2 %, 10 NpoOABASETbCA 4Yepe3 eMOLiMHUN Aedinur,
BifiuyKeHHSs, JlellepcoHasi3alil0 Ta MCUXOCOMATHU4YHI MopyuieHHSA. HalGisbil momupeHUMU
CUMIITOMaMM BUSIBUJIMCS HeaJleKBaTHe BUGipKoBe eMoliiiHe pearyBaHHA (17,4 %), eMouiliHO-
MopaJibHa Jle30pieHTallisd i po3mnpeHHs chepu ekoHoMil emorii# (mo 13,5 %), a Takoxk peyKiis
npodeciiinux 060B’s3kiB (12,8 %)

OkpeMui 6JIOK MUTAaHb CTOCYBABCS JOCTYNY /10 CylepRi3ii abo eseMeHTIiB cymnepBi3iiiHOl
niaTpuMkH. ByJio 3’sicoBaHo, 1110 peryasipHUi JIOCTY JI0 CTPYKTYPOBAHOI cynepBi3il Mae MeHIa
YacTHMHA ONUTAHUX, TO/Ii SIK 3HAaYHA KiJIbKIiCTh paxiBI[iB a60 He Gepe y4yacTi B cynepsizii B3araui,
a6o oTpUMYE il HeperyJasipHO, eMi30JUYHO, TePEeBAKHO Y popMi HedpopMaJbHUX KOHCYJIbTAILIIH i3
OiJIbII JOCBiJYEHUMU KOJIeraMH.

Tabauysa 3
JocBig orpuMaHHsA cynepBiziiiHol migTpumkun (%)
X:apaKTep cynepgisiiiHoOL KiILKICTh 0Ci6 %
niATPUMKHU
PerynspHa cynepBisia 29 23,8
EnizoanyHa/HeperysipHa 51 41,8
[IpakTHU4YHO BiJICyTHA 42 34,4

[li pesysbTaTh BKa3ywTh HA Te, 10 32 HASBHOCTI BUCOKOI MOTpebu y mpodecikHin
niaTpuUMLi il cTpyKTypoBaHi GOpMH 3a/MIIAIOTBCS HEJOCTATHBO MOMIMpPeHUMH. BoaHouac
Oi/BLIICTE pPECNOHAEHTIB MO3WTUBHO OI[iHW/IM MOTEHIiHHy poJib CylepBi3ii y 3HWKeHHI
e€MOLiHOI Hampyry, MoJiiNnilieHHi SIKOCTi npodeciiHUX pillleHb Ta MiATPUMLI MCUXOJIOTIYHOI
CTIiMKOCTI.

Tabauys 4
OnjiHKa pecnioHJeHTaMU 3HaueHHs cynepRisii A5 npo¢itakTuku Buropasss (%)
OuniHka 3HaYeHHs cynepBisii Kinbkicrb 0ci6 %
Bucoka 64 52,5
[TomipHa 41 33,6
Husbka 17 13,9

Takum uynHOM, 86,1 % pecrnoH/eHTiB OLiHIOIOTh CYNEepBi3il0 IK BUCOKO abo MOMipHO
3HauyyLMi pecypc npodisakTuku npodeciiiHoro BUropaHHs. Lle 103BoJisie TOBOPUTH He JiMLIe
NpoO TEeOpeTHYHY, a ¥ NpO NPAKTHUYHO YCBiloMJeHy NOTpeby ¢axiBliB y cynepBi3idHiN
MiATPUMILI.

Ha migcraBi y3arasibHeHHS BifNOBiJlel peCNOH/EHTIB TakoX OyJI0O BHOKpPEMJIEHO
HaK6ibII 3aTpebyBaHi popMu cymnepBisii.

Tabauysa 5
Hai6inbm 3aTpe6yBaHi dopmu cynepsisii cepes pecnoHaeHTIB (%)
®dopma cynepgisii Kisbkicrb BUGOpiB % Big N
IHAuBiAyanbHA 47 38,5
I'pynoBa 39 32,0
KomaHpaHa 22 18,0
IHTepBi3is 14 11,5

[lepeBara iHauBifyasbHOI i rpynoBoi (opM MOSCHIOETbCS THM, L0 Mepllia JaE
MOXJIUBICTb KOHQ}iJEHIIIHHO MpaIloBaTH 3 OCOOUCTO 3HAYYIIMMH TPYJAHOLIAMHU, a Apyra -
3abe3neuyye NiATpUMKY 4epe3 mnpodeciliHe cHiJibHe OOroBOpeHHS Ta 3MEHUIYE MOYYTTHA
i30J1IbOBAHOCTI.
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Jn1a  KOHKpeTHu3alil eMIipUYyHOTO BHUCHOBKY JOLJBHO IOJaTU 1 y3arajbHeHI
pe3yJibTaTH L0J0 3B’SA3Ky MiXX HasiBHICTIO cynepBi3ilHOI MiATPUMKU Ta piBHeM npodeciiiHoro
BUTOpaHHA. Y Ipyni pecOHJEHTIB, fIKi 3a3HAa4YWUJIY, 1110 MalOTh peryJisipHy CylnepBisito, yacTka
0Ci6 3 BUCOKUM piBHEM BUTOPaHHSI BUSIBMJIACH HIDKYOIO, Hi’K Y TPYMi THX, XTO TaKOi MiITPUMKHU
[IPAaKTUYHO He MA€E.

Tabauys 6
CniBBigHOIIEHHs piBHS BUrOpaHHs i AocTyny A0 cynepsisii (%)
Joctyn go cynepsisii | Husbkuii piBeHb CepepHiil piBeHb Bucokuii piBeHb
gf_r%’g?p“a CYMEPBISIA | 11 (37,9 %) 13 (44,8 %) 5 (17,3 %)
Enizoguyna (n=51) 10 (19,6 %) 26 (51,0 %) 15 (29,4 %)
&EZ“ZT)“““O BUCYTHA | 7. (16,7 %) 17 (40,5 %) 18 (42,8 %)

HaBezeHi faHi He IpeTeHAYIOTb HAa BCTAaHOBJIEHHH »KOPCTKOI'0 IPUYMHHO-HACIiJKOBOI'O
3B’A3KY, IPOTe YiTKO JIeMOHCTPYIOThb TEH/IEHIil0: ¥ Ipymnax i3 GiJbIl CUCTEMHO0 Cynep Bi3iHHO0
HNiATPUMKOIO QiKCYyIOThCS HIXK4i TOKa3HUKH BUCOKOTO PiBHS BUTOpaHHS. lle mifcuiatoe Tesy npo
npodiIaKTUYHY 3HAYYIIICTh CymepBi3il Ta MATBep/KY€E JOIIJIbHICTD 1i GiJbIl AKTUBHOTO
BIPOBA/PKEHHS B JliI/IbHICTH COLliaIbHUX CAYXKO.

OTpuMaHi pe3y/bTaTH MiATBEpPRKYIOTb, 110 NpodeciiiHe BUrOpaHHA € peajibHOI Ta
MOLIKPEHO0 po6JeMoto y cdepi conianbHOI po60TU. BUcoKa YacTKa peciOH/EHTIB i3 cepeiHIM
i BUCOKMM piBHEM BUT'OPaHHS CBiTYUTh PO Te, 1110 HABITh 32 HAABHOCTI NpodeciiiHoi MoTUBallii
Ta [OCBiJly coLja/ibHi MpaliBHUKK 3aJUIIAIOTbLCS BPA3JIMBUMHU [0 eMOLiMHOr0 BUCHAXKEHHS],
AKI0 IXHSA [JiSIbBHICTh He CYNpPOBOJKYETbCSI AOCTAaTHIMHM oOpraHisalilHMMU Ta npodeciiHo-
niATPUMYBaJIbHUMU MeXaHi3MaMU.

Y 11bOMy KOHTEKCTI CynepBi3sis mocTae K pecypc He Jivile npodeciiiHOro HaB4YaHH, a U
npodeciiiHoro camosbepexxeHHs. /JlaHi KOHCTATyBaJIbHOT'O eTalny MMOKa3ylTh, 10 ¢axiBili, Aki
MalTb [JOCTYyN [0 PeryJisipHOi CynepBi3iiiHOI MiATPUMKH, [€MOHCTPYIOTb HMKYMWU piBEeHb
BUCOKOI'0 BUropaHHs. lle y3ro/»KyeTbca 3 TEOPETUYHUM I0JIOKEHHAM IPO Te, 110 CylepBisia
3MEHILUY€E BIJIMB TaKMX YUMHHUKIB PHU3MKY, K NpodeciliHa i30/1b0OBaHICTb, HEBU3HAYEHICTb
pillleHb, eMoIlliliHe TmepeHAacUYeHHs, BiAcyTHicTH mnpocropy aasa pedaekcii Ta gedinut
KOHCTPYKTHBHOT'O 3BOPOTHOTIO 3B’AI3KY.

Pa3oM 3 TUM pe3y/ibTaTH BKa3ylOTh i HA iHIIY BAKJIUBY NPo6JIeMy: MoTpeda B CynepBizil
yCBilOMIIOETbCA  GaxiBLsAAMM 3HA4YHO LIMpIIe, HiXK BOHA peaJbHO 3abe3IMeyyeThcsl B
opraHizaniiHid npakTtuni. Lle o3Hayvaeg, 1[0 BOpPOBa/XKEHHSI CyNepBi3ii Mae po3rjasggaTUcA {K
eJeMeHT npodeciiiHoi iHPpacTpykTypu couiasbHOi po60oTH, a He AK ¢(aKy/JabTaTHBHA YU
JApyropsiiHa Omiis.

BHUCHOBKM Ta IepCHeKTUBH NOJAJbIIMX HAYKOBUX JAOCIiJA)KeHb. Y pe3yJ/bTaTi
MOCJiJOBHOTO TEOPETUYHOr0 M eMINipUYHOTO aHa/idy BCTAHOBJIEHO, IO CYNepBi3ig €
6araToBUMipHUM NpPOQeciiHUM iHCTPYMEHTOM, SIKMU MO€AHYE HaByYa/bHY, MiATPUMYBaJIbHY,
KOHTPOJIbHO-OIiHIOBa/IbHY, KOMyHIKaTUBHY Ta pedJIeKCMBHO-PO3BUBaNbHy GyHKILL [i cyTHiCTD
y coujasbHiA po6GOTi mossirae He Jikiie B CynpoBoAi nmpodeciiiHoi AissibHOCTI daxiBus, a ¥l y
3abe3MeyeHHi YMOB /i1 OCMMCJEHHS NpPaKTHUKH, 3HIWKEHHS eMOLIMHOTO Halpy>KeHHS,
PO3BUTKY MpodeciiiHOi KOMIETEHTHOCTI Ta MiJTPUMKHU ICHUXOJIOTIYHOI CTIHKOCTI.

JloBegeHo, 1o npodiJlakTUYHUN NOTeHLias CynepBisii peasnisyeTbcs 4Yepe3 pisHi
opranizaniiii opMu - iHAMBiAyaNbHY, TPYIIOBY, KOMAaH/HY Ta B3aEMHY - i yepe3 KOMILJIEKC
MeTO/iB, cepej; SKUX OCOOJIMBY pOJib BifirpatoTh aHasiz BuNagky, pedsiekcMBHa 6Gecija,
KOHCTPYKTHBHHUI 3BOPOTHHUM 3B’S1I30K, KOYUMHTOBI TEXHIKH, eJleMEHTH eMOIiiHOoI cTabimizanii
Ta poJbOBe MojesoBaHHs. Halb6inbin edeKTUBHOW € KOMOGiHOBaHa Mo/jiesib CylepBi3idHOI
NiATPUMKH, L0 BPAxXOBYE {K IHAMUBiAyaJbHI TPyAHOLII MpaliBHUKA, TaK i KOMaHAHUW Ta
opraHi3aniiHUNA KOHTEKCT.
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Pe3ysibTaTy KOHCTaTyBa/IbHOTO eTaly LOC/ipKeHHs, IpoBeAeHoro cepef, 122 ¢axiBuiB
coljiasibHOI pPOOGOTH JepKaBHOrO i HeAepKaBHOrO CeKTOpiB, 3acBiguwiad, mo 77,0 %
pPeCloHZeHTIB MalOTb CepeJHid ab0 BHCOKMU piBeHb O3HAaK MpPodeciiHOro BUIOPaHHHA, L0
niJTBep/pKy€e MacluTabHicTb npobsieMu. BogHodac 86,1 % onMTaHUX OLiHIOIOTH CyNepBi3ito K
3HayylW M abo MNOMipHO 3Hauyyw Ui pecypc NpodiJakTUKU NpodeciiHOro BHUCHAXKEHHS.
BcTaHoBJIeHO TakoX, 10 y $paxiBIiB, fAKi MalOTh PeryJspHUM JOCTYI 0 CynepBisii, BUCOKUM
piBeHb BUTOpaHHs QiKCYETbCS pijilile, HIXK y THX, XTO TAKOI MiITPUMKU TPAKTUYHO HEe OTPUMYE.

OTxe, cynepBi3ito JOI[JIbHO pO3rJIAAATH SK BOKJIMBUNA MeXaHi3M NpoQiJakTHUKH
npodeciiiHoro BUuropaHus ¢paxisiiiB comnjajbHOI po6OTH Ta IK HEOOXiAHUU eJleMeHT opraHi3aitii
AKICHOI CUCTEeMHU COLlia/IbHUX MOCJIYT.

[lepcieKTHBY MOAANBIINX AOCTiKEHb BOAYAEMO Y po3pobJieHHi Ta anpobariii Mmoaesiei
CUCTEMHOI CyTepBi3il J/11 pi3HUX TUITIB COIiaJIbHUX CJIYKO0, a TAKOX Yy MOTJIMOJIEHOMY BUBUEHHI
BIJIUBY OKPEMMX CyNepBi3iHHUX MeTOZiB Ha 3HM)KEHHS KOHKPETHMX NposBiB mpodeciiiHoro
BUTOpaHHS, 110 i CTaHe 3aBJAaHHAMH (OPMYBaJIbHOIO €Tamy J[A0CJiJHO-eKCIepUMeHTalbHOI
pPO6OTH Ta NOAABIINM HAPSIMOM HALIOT0 HAYKOBOI'O MOLIYKY.
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