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The development of social work in Ukraine is characterised by an active search for new approaches
and directions in solving social problems of different population groups, including internally
displaced persons (IDPs). These problems appeared as a result of the full-scale military invasion
(2022), the annexation of the Crimean peninsula and the occupation of the eastern regions of the
country (2014). Therefore, the issue of social work with displaced people is relevant, aimed at
overcoming dependence on humanitarian aid, restoring labour potential, restoring socio-cultural
and social ties, and effective self-management. The purpose of the article is to reveal the basic
strategies of intervention (support practices) in social work with internally displaced persons (IDPs).
The following research methods were used: comparative analysis method - to find out the current
state of providing practical support to IDPs in social work; systematisation, integration, comparison
- to identify the theoretical foundations and practical manifestations of short-term and long-term
intervention strategies in social work with IDPs. It was found that social workers practice short-term
and long-term intervention strategies in their work with IDPs. When using crisis intervention, a
social worker does not influence the crisis or traumatic event, but works with its consequences;
during crisis intervention, social workers take a directive position towards IDPs and take full
responsibility for the action plan for the person. Outreach work involves the provision of services by a
social worker outside a social institution. The key method of social work with IDPs is case
management as a method of social work with the aim of developing a person’s skills of independent
problem solving for successful adaptation in the changed society. Case management includes
identifying difficult life circumstances (DLC) in IDP families, determining the complexity of the case,
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creating positive motivation for IDPs to accept social services, planning work, implementing the
plan, reassessing DLC and analysing the effectiveness of the work or terminating the case. The
package of social services for IDPs is determined on the basis of clients’ problems, takes into account
the stages of their social adaptation, focus on preserving the integrity of the family and children’s
rights. All services are provided on the basis of family-centred and person-centred approaches, the
concepts of «help for self-help» and «crisis intervention». Psychological work allows IDPs and
members of the host community to adapt their attitudes towards IDPs and their problems, and
identify common ways of unity. The legal aspects of social work with IDPs in difficult life
circumstances are related to the protection and defence of the rights of IDPs in the new community,
so representation, advocacy, and encouragement to self-help are appropriate. The provision of social
services becomes more effective when a case is managed by a multidisciplinary team. The
advantages of a multidisciplinary team are the involvement of possible resources of the community,
organisations, institutions and agencies; reduction of time to solve the problem of IDPs; elimination
of interagency barriers — multidisciplinary specialists work together on the case; active involvement
of the service recipient in planning and implementation of work. We see prospects for further
research into the problem in the direction of studying the current practice of social work with IDPs.
Key words: internally displaced persons (IDPs), social support, short-term and long-term
intervention strategies.

IlocTaHOBKA MNpo6J/ieMHM y 3arajJbHOMY BHUIVIAAI Ta il 3B’A30K 3 BaKJIMBUMM
HAaYKOBMMM Ta NPAKTUYHUMM 3aBAAHHAMU. [logBa HOBOI COLjia/IbHO HE3axXULEeHOI I'pynu
HaceJIeHHSl 3MyCHJIa CYCHIJIbCTBO 3aKLEHTYBAaTHU yBary Ha BUpilleHHi mpo6/eM coniajJbHOT0
3axucty BIIO, cTBopeHHi yMOB AJid iX afanTtanii y 3MiHEHOMy COLiyMi Yyepe3 BUKOPHUCTAaHHSA
MOTeHLialy JAep:KaBHUX Ta HEYPsJOBUX oOpradizanid. 3arajsoM, y BITUM3HSIHIM NOpaKTHULi
coniasibHOI pO6GOTH chOPMYyBa/NOCAd HANEKHE TEOPETHUKO-NPAKTHYHE MHiAIPYyHTS COLiaJbHOI
po6oTu i3 BIIO, BUXOAAYM 3 TOrO, 110 MepeMillleHHs MOPYUIYE COI[iaJIbHY €KOJIOTil0 JIIOJIUHH,
[IOCUJIIOE PU3UKU NOSAABU IICUXOJIOTIYHOI «IIACTKU yTPUMAHCTBa».

Anasiz ocraHHiX AociaigkeHb i my6uikaniid. [luTaHHA coniaJbBHOTO 3aXUCTy Ta
niaTpuMku BIIO movyanu BHBYATHCA BITYM3HAHHMH HAyKOBLSAMH y MeXax OCTaHHbOTO
necarwritta (2014-2025 pp.), 3okpema, T. bougap, K. Hegps, 1. Tpy6aBina, O. YepegHudeHKO
3JIIMCHU/IM aHaJIi3 CUCTeMU colliasibHOI po6oTH 3 BIIO B YkpaiHi; I'. JIadoc po3kpusia cnenudiky
ncuxostoriuHoi gomomoru BIIO; O. MasnHOBChKa OKpecaWsia 3apy6iXKHUM JOCBiA MiATPUMKH
BIIO; JI. MesibHUK 3aKIleHTYBaJla yBary Ha ncuxocouianbHik gomnomosi BIIO. 3arasioMm, B YkpaiHi
HanpalnboOBaHO YHMMaJMH AO0CBiA i3 comiasbHOi iHTerpanii BIIO, skuii moTpebye 3MicToBOrO
CTPYKTYpPYBaHHS.

MeTo10 nyo6JtiKanii € po3KpUTTs 6a30BUX CTPATErid BTPpy4YaHHs (IPaKTUK HiATPUMKH)
y conjiayibHii po6oTi 3 BIIO.

BuKJ/IaJ, OCHOBHOrO Marepiaay JAOCAIA)KEeHHSA 3 MNOBHMM OOGI'PYHTYBaHHSM
OTPUMAaHUX HAYKOBUX pe3yJbTaTiB. 3riJHO YKPaiHCbKOrO 3aKOHOJAaBCTBa, BHYTPIlIHbO
nepemimieHi oco6u (BI10) - ue Jitoy, IKi He MOKUHYJIH Jep:KaBH, ajie 3MyIIeHi OyJI1 3MiHUTH
MicIe TPOXKUBAHHS, 100 YHUKHYTH BOEHHOTO KOHQJIIKTY M — HaldacTilie - 3arpo3u }KUTTI0. Jlo
nepioi rpynu BIIO HaznexkaTb ocobu, siIKi NPOXKUBAKOThL Y HaJlaHUX AEepKaBHUMU YU IHIIUMU
opraHizamisiMi coljiaJibHOro npodiao [eHTpax MNPOXHUBAaHHSA (TYPTOXKUTKH TOIIO) Ta
pO3Ai/IAI0Th CHiJIbHUM NO6YT. /o APYTroi rpynu — Ti, 10 OTpUMaH iHAUBIAyaJlbHUN NPUTYJIOK Y
poAUUiB 4M JIpy3iB 6€3KOIITOBHO ab6o x B opeHAy. OpHak, o6uzaBi rpynu BIIO moTpebyioTh
coyia/bHOI MiATPUMKHM Ta COLiaJIbHOTO 3aXUCTy 3i CTOPOHU fAK [Jep>KaBHOro, TakK |
He/lep>KaBHOTO CEeKTOpiB. YcsaA coujanbHa po6oTa 3 BIIO cnpsMoBaHa Ha po3B’siI30K 6a30BHX
npob6JjieM OCOOUCTOCTI, 1[0 BHHHUKJM 4epe3 3MiHy COIliaJibHO-MOOYTOBOr0o, KOMYHiKaTHBHO-
KyJIbTYPHOT'0, OCBIiTHBOTO i NpodeciiHOTo cepeAoBUILQ, 11106 3aM06IirTH, 3yNMHUTH PYHHIBHUU
BILJIUB 30BHIlIHIX 06CTaBUH Ha OCOOUCTICTb.
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Y po6oTi 3 BIIO couianbHi npaLiBHUKU 3aCTOCOBYIOTb Pi3Hi 3a TpHBaJiCTIO y yaci
cTpaTterii BTpy4YaHHSl: KOPOTKOCTPOKOBi (lle Kpu30Be BTpPYy4YaHHs, ayTpiy-poboTa) #
JIOBIOCTPOKOBI (Opi€HTOBaHI HA KOHIEMNI[iI0 «JIIO/JMHA B OTOYEHHI» Ta KOHIIEMNIi}0 «eKOHOMIYHO1
CIPOMOKHOCTI») [5].

Y Kpu30BOMY BTpy4YaHHI BUKOPHUCTOBYIOTb HACTYIHI TeXHiKM NiATPUMKHU: HaJaHHA
iHpopmauii i iHcTpykuill (#e i Ky JonmoMory MoXKHa OTPUMATH, SIK MPaKTUKYBaTHU TEXHIKU
CaMOBi/IHOBJIEHHS], CaMO3aCIHOKOEHHSI TOILO); BUKOPUCTAHHS pi3HUX 3acob6iB komyHikauil
(mopokHI KapTH, 6POIIYPH, COIia/ibHI Mepexi); BU3HAUEHHSI MOXJIMBOI MiATPUMKU 3i CTOPOHU
iHmux Jioged (K MpaBUJIO, MiCIeBOr0 HAcCeJIeHHs); CJA0OBECHUH ONHUC eMOLiHHHUX CTaHiB;
JIONIOMOra y NMPOEKTYBaHHI JOLi/IbHUX Jil Ta CTpaTeriil noBeJiHKY; BUKOPUCTAHHSA pediieKcii;
BU3HAaHHSA MNpPOO6JIEMH «3aTSHKHOIO», 110 He Ma€ HeramHoro paJUKaJbHOrO BHpILIEHHS;
MOTO/PKEeHICTh Mojasblioi pobOTH 3 coLjajJibHUM MNpaliBHUKOM abo rpynow ¢axiBLiB;
MOCTiHHMUN 3BOPOTHIN 3B'I30K Ta, 3a NOTPeOH, Kopekijis mnpomecy po6otu [5]. Ilix dac
KpPHU30BOI'0 BTPY4YaHHH COLjiaJIbHUN NpaliBHUK He 3/JaTeH BIJIMBATH Ha CaMy ICUXOTPaBMYIOUy
MoZi10, ajie 3jaTeH NpaLoBaTH 3 il HacJiKaMU.

AyTpiy-po6oTa - L€ HaAaHHA COLia/IbHUM MPALiBHUKOM TMOCAYTH 33 MeEXaMH
po3TamlyBaHHA 4Yd chepu TepPUTOPia/IbHOIO OXOIUIEHHS COLjaJbHOI CayX06H, y Michax
nepecesnenns BIIO; K. Heaps, 1. Tpy6aBina, O.YepegHuueHKO BU3HA4YawTh ii K «MOOGIIBHY
inTepBenunito» [3]. I. Tpy6aBiHa ocHOBHMM MeToJoM cornjanbHOol po6orh 3 BIIO Ha3suBae
BeJIeHHSI BUNAJIKY, MiJ SKUM TpPakTye GpopMyBaHHS y JAe3aJanTOBaHOI BHACJIJLOK panTOBOro
nepeMilleHHs JIIOJMHU HAaBUYOK CAMOCTIHHOrO BHUpIlleHHS XUTTEBUX Mpo6JeM i3 MeTolo
nozasbiuoi epeKTUBHOI ajjanTauii B coniymi. AzanTtaunis € Hac/aiIKOM pO3B’sI3Ky MOBTOPIOBAHUX
CUTYyaIlili, mpollecy iX BiITpeHyBaHHS, B X0/l Y0I0 OCOOGHCTICTb BUKOPHUCTOBYE PaHille HaOyTi
BMiHHS MOBEJiHKH Y1 BiIKpUBAE HOBI [6].

BesneHHs BUNAKy BKJIIOUYAE BUBYEHHSI CKJIAJHUX XKUTTEBUX o6cTaBuH (CXKO) cimeit i3
BI10, BU3HAYeHHs CKJIAJHOCTI I[bOTO BUMAAKy (B 3ayexxHocTi Bij piBHa CXKO), dopmyBaHHA
no3uTHUBHOI MoTuBalii y BIIO 70 NpuWHATTA NPONOHOBAHUX COLlia/IbHUX MOCAYT, MJIAHYBaHHS
cnisibHOl po6oTy Mixk BIIO i comianbHOIO Cay»k6010, peastizallir0 03HAa4YeHOr 0 IJIaHy, MOBTOPHY
oninky CXO ¥ aHasi3 edeKTHUBHOCTI poOOTH Ta (3a MO3UTHBHHUX Pe3yJibTaTiB) MPUIUHEHHS
POGOTH 3 HaJlaHHA colia/bHOI JonoMoru [4]. [lakeT conianbaux mocayr ais BI10 Bu3HavaeTbCs
Ha OCHOBi 3BepHeHb KJI€EHTIB Ta BUABJEHUX Y HUX TPYAHOIIIB, 6a30BaHMH Ha eTamax ix
coniasibHOI ajanTarllii, 3aBXXJU OpiEHTOBAHWH Ha 36epeXKeHHs LJIICHOCTI pOAUHU. 3arajaoMm, BCi
IOCJAYTM HAAAKTbCAd Ha OCHOBI POAMHOLEHTPOBAHOIO 1 JIJWHOLEHTPOBAHOIO MiJXOAIB,
KOHLeNLil «J0NoMora JiJisl CaMO/I0IIOMOTU» Ta KKPU30BOTO BTPyYaHHSI».

[IcuxosioriuHa po6oTa mo3BoJisie BIIO i uieHam rpomaau, sika npuiiMae BIIO, B3aeMHO
aJlanTyBaTHUCS, NPUCTOCYBaTUCA OJHWH [JO OJHOTO; BU3HAYUTH CIOCOOM OO6'€JHAHHS B
roJI0OBHOMY Ta NMOTEeHLiHUI BapiaHT po3B’A3Ky npobJeM. [IpaBoBi aciekTH coliaabHOI po6OTH
3 BIIO B CXO nop’s13ani 3 3axucroM (iHoai — BiacToroBaHHsM) mpaB BIIO B HoBif rpomaji;
BiATakK JOLIJIbHUMHU Y colliafbHil po60Ti 3 BIIO € npeAcTaBHULITBO, aABOKALLifl.

[IpaBoBa OCHOBA HaJ|JaHHS COLiaJIbHUX MOCJAYT 3yMOBUJIA 36aradyeHHs1 3MicTy QYHKIIN
conjasibHOro mpaiiBHUKa (B ToMy uuciai, y pob6oti 3 BIIO). IIpodeciiini poni, ki Moxe
BUKOHYBaTU B MeXax CBOiX OQYHKIiNA coljaJibHUM NOpaniBHUK, - aJBOKaT, NOCEpPeSHUK,
NOMIYHUK, €KCIlepT, MeHe/[pKep, aHiMaTop, TpoMaJiCbKHUU JAifd4. PoauHOLEHTpoBaHUM i
npo6JIeMHO-OpPiEHTOBAaHUM MiAX0U [0 colliajibHOI pOGOTH JAalOTh 3MOTY Ha/lalITyBaTH Po6GOTY
3 BIIO as1g 3a6e3ne4yeHHs iX HOPMa/IbHOI X KUTTEAISITIBHOCTI; BUOKPEMHUTH NpaBa JIIOJUHU / ciM'],
npaBa BIIO BigmoBifHO [0 YMHHOrO 3aKOHOJABCTBA, L0 HAJa€e rapaHTOBAaHy OCHOBY JJis
cniBnparni pisHux opranizaniii B iHTepecax BIIO, Takox crnpusie iX akTUBHOCTI y po3B’si3aHHI
BJIACHUX MPOOGIEM.
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JI. MesibHUK BiJI3Haya€, W0 KOHLEMLil «Jomomora JJil CaMOJONOMOTH» 1 «KpU30Be
BTPY4YaHHsI» nepefi6adyaroTh cTaBjeHHs A0 BIIO sk 10 cy6’eKTiB BjacHOTO XUTTS (Y BUNAAKY
3arpos3u KUTTIO, 3/I0POB'I0 — fIK 0 06’€KTiB po6oTu). [Ipy BU3HAYEHHI MaKeTy COLiaJbHUX
nocayr cim’sm i3 gitemu, kotpi € BIIO, caix ypaxoByBaTH eTand ajanTtauii JOAAHA 10
eKCTpeMaJlbHUX YMOB JKUTTSl: hepsuHHa adanmayisi, hepiod cmabiaizayii, iimogipHa
desadanmayis, emopuHHa adanmayisi. To6To, NepBUHHE yCIHilllHE NOA0JaHHs NMpo6JieM ciMeH,
siki HasexxaThb J10 BI1O, He € 03HaKOw a6COIOTHOTO yCHiXy; NOTPiGHA e TpHBaJjia poboTa K i3
BUSIBJIEHUMU Npo6seMaMy, Tak i IX MpUYMHAMU M HaciJKaMu; pob6oTa Haj ICUXOJIOTIYHOIO i
MO/I/IBILIO0 COIia/IbHOK aAAMNTAaIliEl, 060B I3KOBO — HaJ, MOJIOJaHHAM IICUXO0JIOTiYHUX TPaBM,
CTpecoBUX po3JiaZiB. lle 03Ha4Ya€ aToMaTHU4YHE BKJIKYEHHS B MAKET COLjia/IbHUX MMOCAYT acleKTiB
npodisakTUKU W peabinitanii. [lepexxuTuil TpuBaIvMil cTpec y BUIVISAI pi3HUX peaknin
(MexaHi3MiB) MCUXOJIOTIYHOr0 3aXUCTY MOXe CHPUYMHHUTH K aKTUBHICTB JIFOAEH 10 afanTailii,
TaK i NaCUBHICTb, BTEUY B aJIKO- UM MCUXOTPOIHI 3a/7eXXHOCTI Touo. balayxicTh, AeBasibBalis
)KUTTEBUX LIHHOCTEH MOXYTb MPOSABJSTUCA K y MO3UTHBHHUX, TaK I HETaTUBHUX peakljisx
goauHu. OfHaK, Jville MO3UTHUBHI peakLii 3JaTHI COPOEKTYBAaTUCA B KOHCTPYKTHBHI pillleHH4,
CaMOCTiliHe No0JIaHHS TPYAHOLIB [2].

Mogenb «JomoMora JJii CaMOJAOIMOMOTH» I'PYHTYETbCA Ha METOAUI «MaIEHbKUX
KpPOKiB», KOJIM T[OETAalHO pO3B’A3YIOTbCSl 3aBJaHHA 3 BiJJHOBJIEHHSI COLIiaJbHOrO
JYHKIIIOHYBaHHS JIIOJUHM, BiJi MpoCcTOro A0 ckiaaHoro. lli 3aBgaHHsA OKpeCJIIOTbCA Mif 9ac
3yCTpivi JIIOAWHYU (POAUHHU) 3 COIiaJIbHUM MpPAI[iBHUKOM TAa BUKOHYIOTbCS MOETAIHO, ¥ epio
MiX 3yCTpiyamu.

[licass BuBUeHHs notpe6 BIIO 1 Bu3HaueHHs Tyumy, piBHA ix CXKO, npuilMaeThCs pilieHHS
Mpo BeJEHHS BUIAAKYy. MeTogaMW NPUUHATTSA pillleHH € Yy3arajJbHeHHSA iHdopmaii,
KOHKpeTU3allid, NOPiBHAHHA, 3iCTaBJIEHHH, METOJ MO3KOBOI aTaK{d TOILO. ICHYIOTb HACTyIHI
KpuTepil Z/11 mo4yaTKy po60oTH 3 BeJeHHSI BUNAAKY [6]: 3BepHeHHs BIIO MicTuTh 6inbie, Hix
JlBa MPo6JIEMHUX 3alUTH i nepejbadae JOBrOCTPOKOBY po6GOTYy 3a iHAMBiJya/JbHUM ILJIAHOM;
BIIO Bxxe 3amoBiJibHWJIa 6a30Bi MOTpebU Ta 3BepHyJacsd 3a AOIOMOIo0, AJs HaAaHHS SKOI
MoTpi6He 3aJydeHHS [AoAaTKoBUX pecypciB; BIIO 4epe3 HesasexHi Big Hel npUYUHH
(o6cTaBUHU HellepeGOPHOI CUIN) HE MOXKE OTPUMATH JOCTYI 0 XXUTTEBO HEOOXiAHOI OCAYTH
(nmikyBaHHSI, 0GOpMJIEHHS TPYNH iHBaJiHOCTI, MpaleBJallITyBaHHA ToOINO). Y pasi, KoJu
iHdopMmalis npo ciM’1o / AUTHHY MiCTUTB iHPOpMallio Mpo 3arpo3y *KUTTIO i 3/J0POB’I0 AUTHHH,
MOXKJIMBE 1M036aBJIeHHSI JUTHHH OaTbKIBCbKOI OMiKH, Ail collia/ibHOTO MpalliBHUKA MOBUHHI
Bignosigatu m.3,4,8 IloctanHoBu KMY Ne 866. YkiazaHHa yrogd Npo HaJaHHSA COL{iaJIbHUX
IOC/IYT BiiOYBa€EThCA Jiniie 3a 3roau BIIO, 3a HassBHOCTI MOoTHBAIlii 10 CIiBIpalli 3 COLiabHUM
npaiiBHUKOM [6].

0. ManuHOBCbKa 3ayBaKy€, 110 3MicTOM MaHyBaHH po6otu 3 BIIO € conianbHi
NOCIYTH, fIKIi OpiEHTOBaHi Ha pO3B’3aHHS KJOYOBUX NpobseM ciM’i, MIATPUMKY MiJ yac
N0J0JIaHHS HaCJAiAKIB LUX Npo6JseM; HaCHaXKeHHS CiM'l Ha BUKOPUCTAHHS BJACHUX PecypCiB,
CUJIbHUX CTOPiH; MOCTAHOBKY i MPUHHATTSA CiM'€I0 KOPOTKOTEPMiIHOBUX Ta JOBrOTEPMiHOBUX
uinei. [lnan ckyiagaeTbess Ha ocHOBI po6JieM BIIO, nepen6adae npiopuTeT iHTEpeciB JUTUHU Y
ciM'l Ta, B LisoMy, 36epexeHHs LiJiCHOCTI POAWHHU. Y BHU3HAUYEHHI KOMILJIEKCY COLliaJlbHUX
NoCayT AJis ciMel i3 iiTbMy, sKi € BI10, BpaxoBy10OTh NOTOYHUN Ta NOTEHLiHHUN eTan ajanTaril
ciM'l / 1IOAUHU 10 eKCTpeMaJbHUX YMOB XKUTT [1].

3BiAcu, mepuie mojoJiaHHA Npo6seM cimedl Ta fAitel, saki € BIIO, He € o03Hakomw
abCcosIIOTHOrO ycmixy, MoTpibHa 1le TpuBajda poboTa i3 HasABHUMH MOpobJeMaMu
(ycBifOMJIEHUMHM YU HEYCBiIOMJIEHMMH), IX NpPUYMHAMM N HacailKaMd. 3ayBaKUMO, 110
HaJlaHHA couiasibHUX nocayr g BIIO My/bTUAUCUUIUIIHADHOK KOMaHZOK MiJ, Yac BeJeHHs
BUIAJKy BU3HA4Ya€TbCcs iHAUBIAyanbHOo. 3a cryneHem BIuBY CXO Ha craH u4ieHiB
CiM'I/AUTUHU BUPI3HAIOTh NPOCTUN BHUIMAJ0K, BUIAJ0K CepelHbOI CKJIAJHOCTI, CKJaAHUN Ta

Bumn. 1 (14)
150



COLIAJ/IbHA POBOTA TA COLIAJIBHA OCBITA

= =5=2-. K= e )

eKCTpeHHUH, KOTpi BU3HAYAKTBhCH 4epe3 OLiHKYy noTpe6 BIIO aiarHOCTUYHHMMHU MeTOJaMWU.
. Tpy6aBiHa mifgkpec/io€, 1[0 BeJeHHS CKJIAJHOTO BUIAJKy BHMara€e poOGOTHU COIiaJIbHOTO
npaliBHUKa B MYJbTUAUCHUIUIIHAPHIN KOMaH/i, [Je pilleHHs 0o/0 MeTOoAiB po6OTH
YXBaJIIOIOTbCA KOJIEKTUBHO; 4YJ€HU KOMaHJU HeCyTb KOJEKTUBHY BiJOBIiJa/IbHICTE 3a
pe3yJbTaTH po60oTH; fopocii yieHu ciM'i-BI10 € piBHOmpaBHUMHU 4jieHaMH KOMaH/[U; 3HAHHS Ta
BMiHH# NpeJCTaBHUKIB pi3HOro ¢gaxy iHTerpyrThcs npu po3pobui i peasnisauii niaHy po6oTu 3
BIIO [6]. MyabTUAMCUMIIIHAPHA KOMaH/Ia, SK HpPaBUJIO, MPAIlOE B HECTAOiIbHUX YMOBAX,
3abe3Meyye B3aEMOJONOBHEHHs Ta cTBoploe edekT cuHeprii [3]. KpuTepisiMu npunuHeHHs
po60TH € ycrmilmHa coniajibHa aganrtania BIIO y HOBiM rpomMaji; mo3uTHBHA OLiHKA BJIACHUX
MOXJIMBOCTEN Ta 3JaTHOCTI B NOJAJbIIOMY J[OJATH >XUTTEBI TPYAHOLLi; BMiHHS HECTH
BiZIOBiJa/IbHICTL 3a CKUTTHA, 3HAHHA MNPO 3aKOHOAAaB4YlI rapadtii, mpaBa BIIO i BMiHHA
KOPHUCTYBaTHUCA HUMH.

JloBrocTpoKoBi cTpaTerii BTpy4aHHS IPYHTOBaHI Ha ToMy, o gornoMora BIIO noBuHHa
O6yTu 6GaraTopiBHeBOw (iHAMBiZyasibHa [gomoMora, 3B'I30K i3 TI'poMajior, MPeACTAaBHHULITBO
iHTepeciB, y4acTb y KOJIEKTUBHUX J1ifIX), OpiEHTOBAHOI HA Bi/{HOBJIEHHS 3B’SI3KiB MK JIDAUHOIO
i couiymoMm, moOyJoBYy MicleBUX CHCTEeM BOJIOHTapiaTy Ta B3aEMOMiATPUMKH, 3aJy4eHHS
pecypciB rpoMaju (HaiuyacTime - BOJIOHTEpPiB) A0 JONOMOTH THUM, XTO ONMHHUBCS 32 MeXaMH
3BMYHOTO CepeJloBHUIIA.

BHMCHOBKM A0CJiKeHHA 1 IepCneKTUBU NOAa bIINX PO3BiJOK Y IbOMY HAaNPAMKY.
Bintak, y po6ori 3 BIIO conjanbHi mnNpaniBHUKA 3acTOCOBYIOTb KOPOTKOCTPOKOBI Ta
JIOBIOCTPOKOBI cTparerii BTpy4aHHs. KimtoyoBui MeToz cotfiasibHoi po6oTu 3 BIIO - 11e BeieHHA
BUNajKy. HagaHHsa conjanbHux mocayr Oyae eQeKTUBHIIIMM 3a yMOBHU BeJE€HHS BUNAAKY
MyJbTHUCLMILIIHAPHO KOMaH/1010. [lepeBaraMu po60TH MyJIbTHAUCUUILIIHAPHOI KOMaHAH €
3aJlyYeHHs MOXJIMBHUX pecypcCiB TpoMajy, Opradisalii, yCcTaHOB; CKOpPOYEHHs 4acy AJs
po3B’sa3Ky mpob6sieMm BIIO; ycyHeHHs MiKBigoMuux 6ap’epiB, — amke pizHompodinbHi ¢axiBmi
CHIJIBHO NpaLOlTh HaJ, BUNAJKOM; aKTHBHE 3a/JlyYeHHd OTpPUMyBada MOCAYT [0 3AiHCHEHHSA
po6oTtu. [lepcieKTUBU MOAAJNBIINX AOCHI[KEHb NPo6JjeMHd BOAYAEMO y HAINpsMi BUBUEHHS
Cy4acHOI MpaKTHKHU coriaibHoi po6oTH 3 BIIO.
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