COLIAJIbHA POBOTA TA COLIAJIBHA OCBITA

e Ny
TEOPIA 1 METO/IUKA COulAJIbHOi POBOTHU
TA CO ulAJIbHOi OCBITHU

YJIK 364.4:005.334.2]:303.01](045)

SOCIAL MANAGEMENT: THEORETICAL ASPECT

Levchenko Nataliia, Candidate of Pedagogical Sciences, Associate Professor, Associate
Professor of the Department of Social Pedagogy and Social Work of Pavlo Tychyna Uman
State Pedagogical University

ORCID: 0000-0002-5479-1907

E-mail: n.levchenkod@gmail.com

Koliada Nataliia, Doctor of Pedagogical Sciences, Professor, Professor of the Department
of Social Pedagogy and Social Work, Pavlo Tychyna Uman State Pedagogical University
ORCID: 0000-0001-7743-7831

E-mail: koliada_n@ukr.net

The article examines the theoretical foundations of social management, which is an important
component of managing social processes and systems in modern society. The history of the
development of social management as an educational discipline and practical activity is considered,
in particular, the contribution of foreign and Ukrainian scientists. Particular attention is paid to the
relationship between objects and subjects of social management, which determines the effectiveness
of management decisions and their impact on social systems.

The article also reveals the peculiarities of managing social systems at different levels — from local to
national, and emphasizes the importance of using an interdisciplinary approach in social
management. The main tasks of social management are considered, including the planning and
organization of social programs, monitoring and evaluation of their effectiveness, management of
social services and institutions, development of social entrepreneurship and involvement of the
public.

The article emphasizes that social management is aimed at improving the quality of life of the
population, ensuring social stability and developing social justice through effective management of
social processes. Prospects for further research in the field of social management are also outlined, in
particular, regarding the personnel potential of organizations in the social sphere and its role in the
development of the community.
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Y cmammi docaidxceHo meopemuyHi O0CHO8U COYiA/IbHO20 MeHedHcMeHmy, SIKUU € 8aMHCAUBOH
CK/1a0080K YNpasAiHHs CcoyiaqbHUMU hpoyecamu ma cucmemamu 8 CYYdCHOMY CycChiibcmel.
Po3zsnsitHymo icmopiro po3sumky coyia/nbHO20 MeHeddcmMeHmy SIK Has4aabHoi ducyunaiHu ma
npakmuyHoi 0disinbHOCMI, 30Kpema 6HecoK 3apybixcHux I ykpaiHcbkux euyeHux. Okpema yesaza
npudiseHa 83AeM038°S13Ky Mixc 06’'ckmamu ma cy6’ekmamu coyianbHo20 MeHedHcMeHmy, SKull
BU3HAYAE eheKMUBHICMb ynpasaiHCbKUX pilleHb ma ix eniue Ha coyianbHi cucmemu

Cmammsi makoxc po3Kpusae 0cobausocmi ynpaeaiHHs coyiaibHUMU cCUCmMeMamu HA Pi3HUX PIBHSX
- 8id .J0KanbHO20 0J0 HAYIOHALHO20, 1 nidKpecawe  8axcaAugicms  BUKOPUCMAHHS
MixcducyunaiHapHozo hidxody 6 coyianibHOMy MeHedxwcmeHmi. Po32/ssHymo OCHO8HI 3a80AHHS
coyianbHo20 MeHeducMeHMy, ceped SKUX NJAAHYBAHHS MaA Op2aHi3ayis coyianbHUxX npozpam,
MOHIMoOpUHe ma oyiHka ix edpekmusHocmi, ynpae/iHHs COYiaabHUMU NOCAY2aAMU MA YCMAHOBAMU,
P038UMOK COYia/ibHO20 hidnpUEMHUYMBA MA 3a/1yYeHHS 2pOMAJICbKOCMI.

Y cmammi nidkpecaoemsbcs, wjo coyiansbHUll MeHedHCMeHmM CNPSIMO8AHUL HA nideuWeHHs sskocmi
Jjcummsi  Hace/eHHs, 3abe3neyeHHs coyianvHoi cmabinbHocmi ma po3eumok coyianbHoi
cnpasedausocmi 4epe3 egpekmugHe YnpasaiHHsl coyiabHUMU hpoyecamu. Takoic OKpec/neHOo
nepcnekmusu nodasbwux 00Cai0xHCeHb y 2aay3i coyianbHO20 MeHedHcMeHmMY, 30Kpema ujodo
Kadpoeozo nomeHyiay opzaHizayill coyianbHoi cghepu ma tiozo poi 8 pozeumky epomadu.
Karwouoegi caoea: meHedycmeHm, MeHedHMeHM coyianbHoi pobomu, coyianbHUll MeHedHcMeHm,
ynpae/iHHs coyianabHoi pobomu, ynpasaiHHs 8 coyianbHiil cghepi.

Problem statement in a general form and its connection with important scientific
and practical tasks. Social management as an academic discipline and the practice of managing
social processes has attracted the attention of many researchers and scientists from various
fields, including sociology, management, economics, and others.

A significant contribution to the development of the theory and practice of social
management was made by foreign and Ukrainian scientists and researchers, in particular:
P.Drucker (the role of management in organizations, including social and non-profit
organizations), E. Mayo (the importance of social factors in labor productivity, which became the
basis for further research in social management), T. Parsons (theory of social systems and
structural functionalism), E. Schein (organizational culture and leadership), M. Hrushevskyi
(social processes in Ukrainian society and the influence of management decisions on them),
V. Voronin (management of social processes and development of social programs in Ukraine) etc.
The works of scientists made a significant contribution to the development of social
management as a science and practice. Their theories and methodologies help to better
understand complex social processes and effectively manage them.

Analysis of recent research papers and publications. Analyzing the scientific
literature, it can be determined that management as a science and management practice was
studied by such scientists as 0. Ambartsumov, I. Arkhangelskyi, A.Ansoff, A.Anchishkin,
Y. Vasiliev, H. Wolfang, D. Gvishiani, D. Dixon, P.Druker, V.Kabakov, M. Meskon,
V. Meshcheryakov, G. Popov and others. General theoretical aspects of managerial activity were
considered by such scientists as M. Weber, who studied bureaucratic management systems;
D. Cleland and W. King, who developed theories of project management; Ch. Mills, who analyzed
social structures; K. Manheim, M. Robert and K.Young, who explored the sociological and
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psychological aspects of management.

The issue of increasing the efficiency of management, the formation and development of
management, as well as the training of managers was considered by such scientists as
H. Abramova, V. Vorona, E. Hansova, V. Golikov, D.Danylenko, Yu. Krasovsky, V. Lega,
V. Mishchenko, Yu.Pakhomov, L.Potehina, M. Plaskunov, Yu. Sayenko, M. Sakharov,
B. Shapovalov and others. They investigated various aspects of personnel training, methods of
training and professional development of managers, as well as the effectiveness of management
decisions and processes.

Various applied aspects of social management are highlighted in the works of such
authors as R. Aron, who analyzed social structures and their influence on management; R. Blake
and P. Blau, who studied theories of behavior in organizations; V. Bogolyepov, M. Woodcock,
V.Duncan and K. Killen, who considered the practical aspects of implementing management
innovations; M. Markov, V. Novikov, A. Ruchka, L. Sokuryanska and M. Churylov, who analyzed
social aspects of management, the influence of social relations on the effectiveness of
management activities and problems of social management in various contexts.

The purpose of the article is to analyze and theoretically substantiate the concept of
«social management».

Presentation of the key points of the study with a full justification of the obtained
scientific results. The study of social management covers a wide range of scientific approaches
and theoretical directions, which allows in-depth analysis of both general theoretical and applied
aspects of managerial activity.

T. Nadvinichna believes that «social management is a special type of human activity that
arises when people need to organize joint activities and is generated, on the one hand, by the
division of labor, and on the other hand, by the socio-historical conditions of the development of
a particular society».The author also confirms the opinion of scientists that «social management
is an activity that covers the entire process of public life, and therefore its political, economic,
educational and spiritual spheres» [1, p. 114-121].

T. Nadvinichna notes that «social management as a type and at the same time as a
function of general management is a special type of management activity that ensures the
fulfillment of relevant social tasks through an adequate organizational structure and is a
conscious, systematic, specially organized social practice designed to regulate the development
course of its socio-cultural processes, procedures, mechanisms» [1, p. 114-121].

N. Kolenda outlined the definition of «social management» as the process of managing
the formation, development and effective use of social systems at different levels of management
(at the macro level - society, the population of individual territorial units, demographic groups,
social formations, etc.; micro levels - the personnel of enterprises, institutions , organizations;
formal and informal groups; individual employees). The author also considers social
management as an integral part of managerial activity, and believes that this type of activity is
aimed at ensuring the effective use of labor potential, personnel development and the maximum
possible satisfaction of the needs of employees through the construction and implementation of
an effective social and personnel policy at the enterprise, aimed at regulating social processes
and obtaining the corresponding social and economic effect [2, p. 32-36].

V. V. Sychenko notes that «social management regulates the relationship between the
subject and the object of social management. Social management is an element of a complex
system of managing the economy of the enterprise, designed to ensure the efficiency of the
production process by solving social problems arising in the production processes at the
enterprise» [3]
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According to the pharmaceutical encyclopedia, social management is a branch of
management and a branch of management that allows effective influence on social processes, the
creation of a favorable social environment for people, and the design of social organizations in
order to ensure the rational use of human resources [4]

So, social management is the process of managing social systems, programs and projects
with the aim of ensuring social stability, improving the quality of life of the population and
solving social problems.

Social management covers various aspects of organization, coordination and control of
activities aimed at the development of the social sphere.

The objects of social management include elements on which administrative influences
are directed to achieve social goals, in particular: social groups and individuals (low-income
families; children, adolescents and youth; pensioners and the elderly; people with disabilities;
refugees and migrants; unemployed), social institutions (educational institutions, medical
institutions, social services, cultural institutions), social processes and phenomena (social
mobility, employment and unemployment, demographic changes, social inequality, integration
and adaptation of migrants).

Subjects of social management include those who exert managerial influence and make
decisions to achieve social goals, in particular: state bodies and institutions (Ministries and
agencies, local authorities, social services and agencies), non-governmental organizations
(public and charitable organizations (foundations, associations); trade unions and associations
of employers, voluntary organizations), the private sector (socially responsible enterprises;
companies engaged in corporate social responsibility; social enterprises), educational and
research institutions (universities and research institutes that engaged in research in the field of
social policy and management), international organizations (the United Nations, the
International Labor Organization, the European Union, international charitable foundations and
non-governmental organizations).

Subjects of social management interact with each other in order to effectively solve social
problems, develop and implement social programs, provide social protection and support for
vulnerable segments of the population.

The relationship between objects and subjects of social management is a key element for
the effective functioning of social systems. This relationship determines how management
decisions and actions of subjects affect objects, and how objects can affect the activities of
subjects.

The main aspects of the relationship between objects and subjects are the influence, in
particular, the subjects of social management, such as state bodies, non-governmental
organizations and the private sector, carry out management actions aimed at the objects of social
management, in order to achieve certain social goals. This includes: development and
implementation of social programs, provision of social services, financial support and assistance,
legal regulation and protection.

Objects of social management can influence subjects by providing feedback on the
effectiveness of management actions, which contributes to the adjustment and improvement of
social programs and policies (feedback and evaluation, participation in decision-making,
advocacy and activism.

Interaction between subjects and objects of social management often takes place in the
form of partnerships and cooperation to achieve common social goals, namely: public-private
partnerships, joint projects, advisory boards and committees.

Therefore, the relationship between objects and subjects of social management is a
complex and multifaceted process that requires constant interaction, feedback and cooperation.
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Effective management of social systems is possible only with the active participation of all
parties in the process of decision-making and implementation of social programs, which allows
achieving sustainable social development and improving the quality of life of the population.

The main tasks of social management include: planning and organization of social
programs, analysis of social needs and problems, development of policies and strategies,
monitoring and evaluation of the effectiveness of social programs, management of social services
and institutions, involvement of the public and partners, development of social
entrepreneurship.

So, social management is a field of management aimed at organizing, regulating and
improving social processes and relations in society. This is a relatively new direction in the
science of management, which includes elements of sociology, psychology, economics and other
disciplines. The main goal of social management is to improve people’s quality of life through
effective management of social systems and processes.

After analyzing various areas of scientific literature, four approaches to social
management can be distinguished:

- systemic (considers social management as a complex of interconnected elements
functioning as a single system. This approach allows taking into account all aspects of social
processes and interactions between them).

- functional (focuses on management functions in the social sphere, such as planning,
organization, motivation, control and coordination of social processes).

- structural (studying the structure of social organizations and institutions, their
hierarchies, roles and interactions. This approach allows us to understand how different
elements of the social system interact and influence the overall result).

- socio-psychological (it studies the behavior of individuals and groups in social systems,
the motives of their activity and social attitudes. This approach helps to develop effective
management methods focused on the human factor).

So, social management is aimed at creating conditions for social justice, equal
opportunities and improving the quality of life of the population, while using a comprehensive
approach and interdisciplinary knowledge.

Social management includes several types, each of which has its own characteristics and
areas of application, in particular:

- corporate social management (focuses on the management of social aspects within
organizations; includes the development and implementation of corporate social responsibility
policies, support of charity programs, provision of social guarantees for employees; aimed at
improving relations between employers and employees, improving the moral climate in the
team, developing corporate culture).

- public social management (focused on managing social processes within communities
and society in general; deals with social policy issues, development of public initiatives,
coordination of activities of public organizations; includes planning and implementation of social
programs aimed at improving the living conditions of citizens, reducing social inequality).

- socio-economic management (combines social and economic aspects of management;
aimed at creating and maintaining conditions for sustainable socio-economic development,
balancing the interests of various social groups; includes management of social investments,
development of programs for socio-economic development of regions and communities).

- socio-cultural management (focused on the management of socio-cultural processes;
includes support and development of cultural initiatives, organization of cultural events,
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management of cultural institutions; aimed at preserving cultural heritage, developing the
creative abilities of the population, raising the cultural level of society).

- social and educational management (oriented to the management of educational
processes taking into account social aspects; includes the development and implementation of
educational programs aimed at increasing the social activity and responsibility of citizens; aimed
at ensuring the availability and quality of education for all segments of the population,
development of the education system).

- social and medical management (deals with the management of social aspects in the
field of health care; includes the development and implementation of public health programs,
ensuring access to medical services, maintaining a healthy lifestyle; aimed at improving the
health of the population, providing social guarantees in health care).

Each of the types of social management has its own specifics, but they are all united by a
common goal — improving people’s living conditions and increasing the level of social justice in
society.

Conclusions of the study. and prospects for further research in this direction. So,
social management is an important field of scientific research and practical activity aimed at
improving social systems and improving people’s quality of life. Theoretical approaches to social
management help to better understand complex social processes and develop effective
management strategies that take into account the needs and interests of different population
groups.

A prospect for further research into the theory and practice of social work management
is the personnel potential of the organization of the social sphere in the community.

REFERENCES
1. Nadvinichna T. Social management: the perspective of technology. Psychology and Society
(Management Psychology) No. 1. 2011. P. 114 - 121. URL:

http://dspace.wunu.edu.ua/bitstream/316497/8049/1/5%2C1.pdf

2. Kolenda N. Theoretical approaches to defining the essence of the concept of «social management».
Economic journal of the East European National University named after Lesya of Ukraine. No. 3.
2016. pp. 32-36.

3. Sychenko V. V. Social management as an element of the enterprise management system. Economic
sciences. URL: https://www.rusnauka.com/6_PNI_2012/Economics/6_102468.doc.htm

4. Social management. Pharmaceutical encyclopedia. URL:
https://www.pharmencyclopedia.com.ua/article/6784/socialnij-menedzhment

CIIHCOK BUKOPHCTAHHUX J?KEPEJI
1. HapgBunnyHa T. CouiasbHUM MeHeKMEHT: IMepcleKTUBa TexHoJorizauii. I[lcuxoaozia i
cycninbcmeo  (Ilcuxonozis ~ ynpassaiwnsi). Ne 1. 2011. C. 114 - 121. URL:
http://dspace.wunu.edu.ua/bitstream/316497/8049/1/5%2C1.pdf
2. Konenpga H. TeopeTruHi niixoAu A0 BUSHAUYEHHS CYTHOCTI HOHATTS «COLiaJIbHUM MEHEKMEHT».
ExoHomivHuil yaconuc CxidHoesponeilicbko2o0 HAYioHAIbHO20 yHigepcumemy imeHi Jleci Ykpainu. N3,
2016. C. 32-36.
3. Cuuenko B. B. ConjasbHUI MeHeMXMEHT SIK eJleMEeHT CUCTEeMM YNpPaBJiHHA MiANPUEMCTBOM.
ExoHomiyni Hayku. URL: https://www.rusnauka.com/6_PNI_2012/Economics/6_102468.doc.htm

4, CoujanbHuit MeHe/PKMEHT. DapmayesmuyHa eHYUuK/10neois. URL:
https://www.pharmencyclopedia.com.ua/article/6784/socialnij-menedzhment

Bun. 2 (13)

10


https://www.pharmencyclopedia.com.ua/article/6784/socialnij-menedzhment

